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Toll-free
troubleshooting:
1-800-253-3416.

[EVERETT

There are times when it's
a good idea to remember
that help is only a phone
call away.

Atoll-free phone call to
Bill Brandom, customer
service administrator
at the Everett factory.

. " He's the man to talk to
when you need something fast—

whether it’s technical literature or

parts or just plain answers.

Right now, Bill is ready to send you
our new Everett service manual. Just
send your name, address, and Guild
membership number to him and he’ll
promptly send your personal copy to
you free.

As for cabinet parts, Bill guarantees
shipment to you within 10 working

days in almost all cases. On bass strings

and other critically needed hardware

items shipment is made within 2
working days, insuring prompt service
to your valued customers.

And when you need answers fast,
Bill can give them to you straight
away or call in engineers, designers,
or production people to help solve
your problems.

Save this advertisement to help you
remember to call Bill Brandom at
1-800-253-3416 when you need ac-
tion, not excuses. At Everett, we're
ready to help.

Noteworthy pianos since 1883.

Everett Piano Company - 900 indiana Avenue, South Haven, M1 49090 - Toll free 800-253-3416 + Adivision of Yamaha International Corporation.



Exceptionally rich, clear tone with note-to-note consistency is a characteristic
of the bass of a Baldwin piano. Our exclusive SynchroTone™ Strings are one of
the main reasons why.

When a string is set in motion, two distinct groups of tone components are
produced. The predominant group involves the flexural mode, which has
always been the basis for stringed instrument design. The longitudinal mode
is less audible but still present in every vibrating string.

Several years ago, our research staff, seeking a way to
improve the traditional siring, invented a way to tune
the longitudinal mode in addition to the flexural mode
of the string. By isolating and “pre-tuning” this mode
(usually 4000 to 5200 cents above the fundamental
frequency of the flexural mode), Baldwin has devised
the SynchroTone String principle — a significant break-
through in scale design ({I.S. Pat. Mo. 3,523,480).

To take full advantage of this SynchroTone principle,
we even invented a precision string winding machine,
so different from the ordinary winding machines that
it, too, is patented (U.S. Pat. No. 4,055,038).
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Precision SynchroTone Strings were first introduced
in Baldwin grand pianos. Similar SynchroTone Sirings
are now found in every Baldwin piano built. This is just
one more example of how we build incomparable tone
quality and consistency into every Baldwin piano...
from the concert grand to the smallest vertical.

Fourth in a series of informative ads on piano tone published by Baldwin
Piano & Organ Company exclusively for the benefit of piano technicians.

- Leading the way through research

BALDWIN SPECIAL SERVICE—You may order Baldwin replacement paris at any time our office is
closed—nights, weekends, and holidays—by dialing direct (513) 852-7913. Your verbal order will be
recorded on our automatic answering service and processed the next working day.




Official Publication of the Piano Technicians Guild

© April 1982 The Piano Technicians Guild

1981/1982
Executive Board

Officers

SID STONE, President

16875 E. 14th Sireet

San Leandro, California 94578
(415) 481-1903

ERNEST S. PREUITT, Vice President
4022 S. Fuller

Independence, Missouri 64052

(816) 252-2885

CHARLES HUETHER, SecretaryTreasurer
34 Jacklin Court

Clifton, New Jersey 07012

(201) 473-1341

BOB RUSSELL, Immediate Past President
1414 Lander Road

Mayfield Hts., Ohio 44124

(216) 449-5212

Regional Vice Presidents
ROBERT SMIT, Northeast
404-210 Woodridge Cres.

Nepean, Ontario, Canada K2B 8E9
(613) 829-8655

MARSHALL B. HAWKINS, Southeast
P.O. Box 10386

Oxon Hill, Maryland 20745

(301) 567-2757

TOM R. BLANTON, South Central
1516 Shields Drive

Sherman, Texas 75090

(214) 892-3176

GEORGE PETERS, Ceniral East
846 Westchester Road

Saginaw, Michigan 48603

(517) 799-6133

RICHARD A. FLEGLE Sr., Central West
400 Groveland Avenue #1011
Minneapolis, MN 55403

(612) 644-9992

DANIEL A. EVANS, Western
4100 Beck Avenue

Studio City, California 91640
(213) 762-7544

Journal Staff

DON L. SANTY, Executive Editor
JACK KREFTING, Technical Editor
AILSA THOMPSON, Update Editor

PATTY CONNELL, Managing Editor, Art Director

GEORGE DEFEBAUGH, Recorded Reader

CONTENTS
EDITORIAL/Don L. Santy. . .........c.. v .. 4
LETTERSTOTHEEDITOR. .. ... .. o 5
PRESIDENT'S MESSAGE/SidStone. . ............... 6
KNOWYOQUROFFICERS. . .. ... ... 7
TECHNICAL FORUM/Jack Krefting................... 8
VON DER WERKSTATT/Joel and Priscilla Rappaport. .. .13
THE TUNER/Paul Monroe........................... 16
AFTER TOUCH/David Pitsch. ........................ 17
SOUND BACKGROUND/Jack Greenfield.............. 18
INTHE FIELD/Ben McKlveen. .. .................... 20
COMING EVENTS. .. ... . 22
LETTER FROM PRESIDENT REAGAN. ............... 30
TECHNICAL INSTITUTE/Teddy Primack............... 31
MEMBERSHIP/BOOSTERCLUB. . .................. 32
AUXILIARY EXCHANGE/JulieBerry.................. 34
CLASSIFIED ADVERTISING. ............. ... ... ..... 35
COVER . . This excellent illustration of piano tools was sent to us by Les

Jorgensen, a Registered Technician from East Lansing, Michigan. Information
on prints used on the cover of the Piano Technicians Journal, contact Mr.
Jorgensen, at 1135 Sunset Lane, East Lansing, M| 48823.

Allrights reserved. No part of this publication may be reproduced in any form, by
mimeograph or any other means, without permission in writing from the publisher.

® The words Piano Technicians Guild, Inc., and the logo are registered with the
Patent and Trademark office — unauthorized use is strictly prohibited.

PIANO TECHNICIANS JOURNAL, the official publication of the Piano Tech-
nicians Guild, is published monthly and issued to members. Annual subscrip-
tion price: $85 per year; $155 for two years;$7 per single copy. Editorial Of-
fices: 113 Dexter Avenue North, Seattle, WA 98109. Telephone (206) 283-7440
or 682-9700. Closing date for copy and advertising is six weeks prior to date
of publication. Advertising rates are furnished on request.

Reprints of most articles are available from the Guild home office, 113 Dexter
Avenue North, Seattle, WA 98109. Price per page (plus postage): $1.25 for the
first page of each Journal article researched. $1.00 for additional pages of the
same article.

Second class postage paid at Seattle.
US 18Sn 0031 9562 Foreign and Domestic.

THE PIANO TECHNICIANS GUILD, INC. Office Hours: (Pacific Time)

113 Dexier Avenue North 8:30 am-5 pm

Seaitle, Washington 98109 Monday-Thursday

Telephone: (206) 283-7440 8:30 am-3:00 pm
. 682-9700 Friday

Messages may be left after office hours by calling (206) 682-8700. Your call
will be answered by a tape recording machine.

April 1982
Volume 25, Number 4



Ron Berry

Chairman, Examinations and Test
Standards Committee

. ow that the new tuning test
has been official for a little more than one
year, we have about 100 hundred people
who have been qualified as Certified Tun-
ing Examiners. The chances are that one
or more of these people are members of
your chapter. In fact,you have probably
appointed your local CTE's to your chapter
examining commitiee. That's great . . . but
don't forget to snowball for the future.

In the future we are going to need new
CTE's to replace the ones we have now.
No one wants to serve in the same ca-
pacity year after year. Now is the time for
you to begin looking around to see who
should be getting CTE training in your
chapter. Maybe it is you!

Who can train a CTE? Another CTE.
And it can be done on a local level.

After a person has passed the test with
a rating of at least 90%in each category,
he needs to learn all the procedures in-
volved in running the test from trouble-
shooting the equipment to saying the right
kind of thing to the applicant. Once the
“old” CTE feels the new trainee is fully
trained, it is time to contact the Examina-
tions and Test Standards Committee so
the person's name can be cleared for
presentation to the Board of Directors.
When the Board meets (twice a year),
they review the names of any prospective
CTE's and give their stamp of approval.
Then it becomes official and your chapter
has another CTE or two to share the
workload.

This is what we mean by snowballing —
CTE's training more CTE's — and itis a
great way 1o train more examiners to meet
future needs.

PIANO KEYS RECOVERED
050 IVORINE » 24-HOUR SERVICE
Factory Method © Return Postage Paid

COMPLETE PIANO KEY RECOVERING

JOHN W. MYERS PIANO COMPANY
1314 E. Court Street © Dyershurg, Tenn, 38024

Unmatched for accuracy and stability.

Small enough to fit your pocket...
and easy on your pocketbook.

The Hale Eleciro Fork is the most accurate, stable
and compact pitch standard ever made. I's the perfect
; alternative to pitch pipes and other ouidated pitch deter-
mining instruments because it becomes your third hand.

It offers remarkable accuracy never achieved before. This pinpoint accuracy
is guaranteed because the Hale Electro Fork uses a high frequency crystal. The
unit is checked for accuracy after 100 hours of “burn in” time, then its exact fre-
quency is measured and printed out on a certificate which is enclosed with
each Hale Electro Fork.

The Hale Electro Fork also insures maximum stability under a wide range of
operating conditions such as temperature, component aging and battery voltage.

Its pocket size allows you to take it anywhere. And it's designed to fit your
pocket in more ways than one. And it represents a significant savings of $100 or
more over many conventional pitch standards on the market today.

This easy-to-use unitis equippad with an on/off button, a three (3-4-5) octave

range setting from C to B, continuous/intermittent sound and a volume control.
MNow that you've read our pitch . . . get the pitch right
with the Hale Electro Fork.

$: o5

B

:N\Bke it a guie —

Piano Tools Use a Hale Too! L

@ alg and Supplies

Serving the Music Industry Since 1884

EASTERN BRANCH: 24 Wheatland Street, Somerville, MA 02145 (617) 666-4550
WESTERN BRANCH: 190 South Murphy Avenue, Sunnyvale, CA 94086 (408) 736-2355

P England Regional Seminar

FRI, SAT, SUN. AM 1982 APRIL 16, 17 &18
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Don L. Santy
Executive Editor

n July 7, 1958, members of the
Guild descended on Washington,
D. C., from throughout the land,
for the FIRST annual convention of the
newly-formed organization. Leadership at
that time included familiar figures in the
world of piano technology. Co-interim
presidents of the Guild were John Travis
and Erroll Crowl. They represented the
merging of the two existing piano tech-
nician associations at that time — the
National Association of Piano Tuners and
the American Society of Piano Tech-
nicians. George Lockhart had been
president of the latter group.

The first convention officials were John
Travis and Wendell Eaton, along with Ulys
Rogers, who is now deceased. A strong
chapter of willing members in Washing-
ton, D.C. was host.

This year we are most fortunate to have
the same situation. John Travis and
Wendell Eaton, supported by Ruth Ann
Jordan and Chapter President, Carlos
Ralon, and backed by an enthusiastic
group of members, are all devoting their
time and efforts to make the 1982 Twen-
ty-fifth Anniversary Convention in Wash-
ington, D.C., a worthwhile and mem-
orable experience for all attendees.

We find that now twenty-five years later
the Guild has become the largest organ-
ization of its kind in the world. It has grown,
multiplying four times since that first con-
vention.

The Guild is recognized throughout the
world as the center of the piano tech-
nology activity and is still growing in pres-
tige and impact.

Annual conventions have played a
leading role in this progress. It is the one

Quality Instruction Utilizing:
State-of-the Art Equipment
Low In-State Tuition for U.S. Citizens
Equal Opportunity Institution
Male, Female, Handicapped

GCC

Write for our brochure

Grayson County College

Piano Tuning and Repair
6101 Grayson Drive
Denison, Texas 75020

time during the year when technicians
can confront one another, share skills,
experiences, and fellowship on an IN-
TERNATIONAL scale. This year, we anti-
cipate having technicians from China,
England, Germany, and Japan join with
us. Canada, as always, will be well repre-
sented, as will most of the States

The Guild is unigue in that almost 18%
of the members particpate in their con-
ventions. Most organizations are hard
pressed to get at least 10 to 12% to such
conclaves. It is my personal belief that,
when people complain of the cost in-
volved, they are overlooking the profit level
of having such an experience. Profes-
sional growth and development are nec-
essary ingredients in business, particuiarly
in a business that requires so much skill
and training. Participation in a professional
society makes the difference between a
job and a career. Regardless of whether
the convention is ‘on the coast or in the
middle of the country, somebody is going
to have o pay more than somebody else
to get there.People don't fail to attend
conventions because of the cost. Usually,

they don'tattend because they don'tthink .

they'll get anything out of it. This, of course,
has been proven to be a false assumption
many times over. .

Conventions are a legitimate business
expense. They are also a business benefit.
They fall into the same category as health

plans, insurance programs, and profes-

sional education. An article in the North-
ern Virginia Chapter Newsletter, written
by the president, Gene Elfes, caught
my eye last week. It reads as follows:

“"Does the present economic situation
scare you? It is no secret that the cost of
food, housing, medical, transportation,
and anything else one cares to mention
has risen drastically in recent years. The
dollar we earn today no longer buys what
yesterday's dollar did, and tormorrow’s
dollar will probably purchase less. Mean-
while, we have to look out for ‘number
one, " ourselves, and our family.

For those of us who are self-employed,
it would be wise to examine the "benefits”
we provide ouselves. Do we have a

medical plan, disability insurance, retire-

ment plan, and “paid” vacation? Can we
afford to replace our tools, should they be
stolen? '

If we answer negatively to any of the

above, we are not adequately looking out
for ‘number one.’ Assuming our volume
of business is enough to fill our daily
schedules, but the funds are .not avail-
able to pay ourselves a decent salary and
benefits, we should seriously consider
giving ourselves a raise. To do so, we
have to continually evaluate our financial
situations and our fees, and adjust them
accordingly.

Only ourselves arebest qualified to look
out for ‘number one."”
| recently heard a comment that “the
Guild's conventions are of the ‘elite,” "
which | find incongruous. Attendees come
from all walks of life, by air, car, rail, and
by thumb. They come alone or with fami-
lies and friends. They may stay at the
headquarters hotel, spiurge, and “live it
up,” or if they feel they can't afford it, they
stay in less expensive places. Some
members consider it a good enough in-
vestment o borrow money, if necessary,
to attend. It's not the money, it's the pro-
fessional attitude and the desire to improve
and upgrade themseives and their pro-
fession that brings them together. Iron-
ically, I note thatthose, who are sometimes
the most critical, don't show up even when
the convention site is in their-own back-
yard. This should tell us something.

| wish to share an article on association
participation, which | think you'll find
amusing:

F%EFLSCTIONS
N
ASSOCIATION MEMBERSHIP

There is an old story about a man who
practiced a profession 55 years but never
became a member of his profession's
association. Yet, at the time of his death, it
was noted that his will directed that only
association members serve as pallbearers
at his funeral. After some effort, enough
association members were gathered to
carry the man's body to its final resting
place. Following the funeral, the minister
remarked to one of the pallbearers, “I note
that all of you are members of the pro-
fessional association and yet the deceased
was never a member. Isn't that a bit un-
usual?” “Well, we figured that, since the
association carried him all his working
life, we mighi as well finish the job and
carry him the rest of the way!"
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Letters
To

The
Editor

Dear Mr. Santy:

Hurrah for you.

I hope everyone that reads the January
issue of the Journal will digest your
editorial.

Not too long ago a doctor who was
instructing student nurses made a similar
suggestion to his large class in the Franklin
County Hospital in Greenfield, Mass. He
said, "Appearance lends Trust or Distrust.”

In my opinion nothing is much more
Sacred than Music. Therefore every tech-
nician should, out of respect to his pro-
fession and his customers,if for no other
reason, have frequent hair cuts, and
dress in keeping with the profession
he represents.

This will double the number of service
calls like nothing else. This is not realized
by or understood by some unfortunate
souls who crave to attract aftention by
being different.

A salesman's best asset is his appear-
ance. ARE WE NOT ALL SALESMEN?

Sincerely,
Erroll B Crowi,
Past Co-Pres., Piano Technicians Guild

Dennis Kurk in the December 1981
Journal raises some guestions about the
Piano Technicians Guild funing exam to
which | must respond. Dennis mentions
the fact that one tuner can take the exam
on different occasions and score rather
differently. All angles for why this might
happen were covered except for one ob-
vious possibility. | don't believe any tuner
is always at his/her 100% best at every
tuning. | have had off days where | felt my
tunings were not as good as they should
be. Especially in an exam situation some
people react adversely to the pressure.
An exam can be a nervous situation and |
have seen some people actually quit in

SUPER-SCALE
By Steve Fairchild

Put A Touch Of Concert Grand In All Your
Restringing Jobs
117 Connecticut Ave.,
Massapequa, NY 11758
{516} 541-3915
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the middle of the tuning, because they
were too nervous to function. Others who
are over-confident, and don't even use
the full amount of time allotted for funing
are often surprised at the results.

Dennis goes on o cover all sorts of
possibilities for why a piano could go out
of tune and change. These are certainly
possible. | don't believe that they create
nearly as much variability in the testing
situation as was creaied by examiners
deciding whether or not they liked the
sound. Our experience shows that our
master tunings have a great deal of con-
sistency. We have saved all the master
tuning charts from all the pianos we have
worked on the last few years. We took 9
masters set up on the same model piano
by different groups of tuners in different
paris of the country. By scoring one
against the other they would come up
with all 100%'s with only one or two 98's
or 99's. The worst score was a 92 in the
bass on a piano which had been restrung
with bass strings of a different manu-
facturer. | believe this indicates a great
deal of consistency. In our chapter we
have had the same group master tune a
piano a second time and the result was all
100%'s. This is not to say that the master
tunings were identical. There were varia-
tions but none were great enough to be
outside the tolerance used in grading a
test. All this has been mentioned before in
a letter from Jim Coleman in the June
1981 Journal.

The mostimportant factor to remember
is that any note pointed out by the com-
puter as heing outside the allowed toler-
ance is checked aurally. No point is ever
taken off unless the examiners are satisfied
that there are at least three aural tests
proving the note could be improved.

Dennis ends up commenting on how
cumbersome this testis. Any new system
requires learning and experience. An ex-
perienced examiner can measure, score,
and counsel the applicant on how to im-
prove the areas pointed out by the testin
about two hours after the applicant has
spent his two hours tuning the piano. In
our chapter, we allgoto dinner during the
two-hour tuning time and leave the appli-
cantio work. We have found that it always
took us about two hours testing the old
way by the time each examiner looked
over the piano, and figured out how to
grade it. Then the group of examiners dis-
cussed the tuning with the applicant. |,
for one, feel that the new test is easier
for me because it removes much of the re-
sponsibility from the examiner. We now
have an objective system to fairly grade
all applicants in the same way.

Ron Berry,
Chairman, Examinations and Test
Standards Commitiee

Thousands are earning
$70 to $100 on every

PIANO they equip with
DAMPP-CHASER®

ALL SEASON
AUTOMATIC HUMIDITY
PROTECTION SYSTEM

1
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FPiano Problems

e Saves hundreds of dollars of
repairs and service in the years
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e Stabilizes Humidity within the
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KIT. Explains how DAMPP-CHASER
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Sid Stone, President

he 1982 mid-term board meeting
has come and gone. By the time

. you receive this Journal you may
have heard from your Regional Vice Pres-
identwhattranspired. The RVPs'leitersto
chapters should be read in the chapter
meetings to keep the membership in-
formed as to what's going on.

Of special concern to the board was
membership growth and the new tuning
examination. In 1980 we had 431 new
members, and in 1981 only 338. How-

ever, there is a large number of applicants
waiting to be examined — some have
waited two years or more.

After considerable effort on the part of
the Examinations:and Test Standards
Committee, the CTEs and the Board, the
new tuning exam got off the ground, butit
needs a renewed effort to keep it flying.
‘Perhaps we should have anticipated a
Jetdown after the ‘initial launching and
prepared for thai. We need o restore
some of the initial enthusiasm we may
have lost.

The board has dlreoted thatall CTEs be
sent “Consent to Serve” forms. This may
be the encouragement or motivation
needed in some cases. Even more im-
portant, though, is the encouragement
on the chapter level. One suggestion
came from CTE John Wiley: Ifthe CTE is
made the examination chairman in his
own chapter, he will be able to coordinate
all phases of the examination. He would
stilladminister the tuning part of the exam
but would have the authority to designate
other members to conduct the written
and bench tests as well as the old tuning
test for apprentice classification. Some
chapters siill may be unaware that they
can give an aural tuning test (see Guild
Regulation Art. IV, par “¢”, sub. par. 3a).

Chapter achievement can also be
brought about by other ways listed on the
“Chapter Achievement” forms. Those

TY CONTR
CTS ALL PIANOS, IN ALL CLIMATES, ALL YEAR LONG!

EASY WATERING KIT
WITH REMOVABLE FUNNEL

LOW WATER
¥ WARNING LIGHT

DAMPP-CHASER
DEHUMIDIFIER

DUAL-AUTOMATIC
HUMIDISTAT

1% GALLON
HUMIDIFIER

!

Available  Pianotek — U.S. Distributor
14237 Harper Ave.
Detroit, Michigan 48213

from .
(313) 372-3954

Pianotel Ltd.

(416) 630-3989

chapters who take the time to fill out and
send in these monthly reporis often are
surprised at how much they really are
accomplishing. If one person in each
chapter is appointed to send in these
forms, he or she may be responsible for
that chapter receiving a special award at
convention time.

There were several other items brought
up at the board meeting (perhaps more
agenda items than ever before) with a
total of some 300 man hours spent on
Piano Technicians Guild business. | know
of no officer who regretted giving histime
in service to the Piano Technicians Guild.
Some of us have spent as much time on
Guild business as we have on our own
piano service business whether it be away
from home attending meetings orathome
on the telephone and at the typewriter
planning and preparing. There are times
when one or the other has suffered, and
perhaps that is to be expected. Fortun-
ately, the vast majority of Piano Techni-
cians Guild members are sympathetic
and understanding. This is appreciated
by all the officers.

We would also appreciate your helping
make the 25th Anniversary Piano Tech-
nicians Guild Convention the biggest and
best yet. Now is the time to talk about the
1982 convention in Washington, D.C., io
start saving for itand to plan to be a part of
this great event. See you there.

3600 Dufferin St. (Downsview)
Toronto, Ont. M3K 1N7
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Marshall B. Hawkins,
Southeast Regional
Vice President

uite a few years passed before
arshall Hawkins felt as comfort-
> able with a tuning hammer in his
hand as he did with a conductor’s baton.

Years spentin the U.S. Navy as a Band
Director left tuning pianos 1o be somewhat
of a sideline. His interest in tuning came
about after 5 or 6 years in the Navy as an
instrumentalist. One of his instruments
was vibraharp. This put Marshall in the
position of having to frequently perform

with very out-of-tune pianos, and this is
where it all started.

Before long, the challenge of tuning the
entire piano presented itself, after which
he stated “The piano sounded rather bad".
Evidently being trained as a music edu-
cator and a band director did not transfer
directly to tuning pianos, so Marshall
sought out piane technicians to assist with
this part of his education.

Although this led to association with
the Piano Technicians Guild people,
membership did not occur until some
time later.

After serving seven years on the staff at
the Navy School of Music as supervisor
for student band directors, Marshall spent
three years developing advancement ex-
aminations for Navy musicians. He arrived
at the United States Navy Band in Wash-
ington, D.C., as Director of the Cere-
monial Band and Leader of the Navy's
jazz ensemble, The Commodores, aftera
tour of duty as Director of the NATO Band
in Naples, ltaly.

During this time, pianos were sort of a
hobby, but experience continued to
mount and an association with the Wash-
ington, D.C. Chapter of Piano Technicians

Guild turned the tables completely. In the
late  60's, he decided to turn the batonin
totally and function as a fulitime piano
tuner-technician.

Since becoming a member of Piano
Technicians Guild, his service io the or-
ganization in a leadership capacity was
recognized as an area of Piano Tech-
nicians Guild that left much to be desired.
Work within the Chapier started with the
Advertising and Promotions Committee.
Early on, the Chapter recognized Mar-
shall's quiet leadership ability and in a
shorttime he was President of the Wash-
ington, D.C. Chapter.

After serving successive terms, he was
tapped for national committee work. He
has served asa member and chairman of
the Ethics Committee and when data
gathering began for the Piano Technicians
Guild Standardized Tuning Test, he was
on the Examination & Test Standards
Committee.

The Chapter Achievements Committee
became the apple of his eye, and as a
member, he developed the present Chap-
ter Report Form. While chairman, he

Continued on page 27

Richard A. Flegle, Sr.
Central West Regional
Vice President

ike many tuners, Dick Flegle started
tuning pianos as a sideline. His
chooling was almost exlusively
music education but after many years of
teaching, Dick found he yearned for the
independence of being self-employed.
Thus becoming a full-time tuner was a
natural step.

Dick was born in Toledo, Ohio in 1925
and enjoyed a normal healthy childhood
which, as he put it, “came to end after

high school with a little help from Uncle
Sam.” Dick was drafted and soon after
became a member of the Admiral's Band
at the Pearl Harbor Navy Yard on QOahu,
Hawaii.

After serving two years, Dick was hon-
orably discharged as a 2nd class petty
officer in music.

In the fall of 19486, he began studies for
ministry of music at St. Paul Bible College
in St. Paul Minn. Four years later, he had
earned his bachelor's degree with a major
in frumpet and was given an instructor's
position at the school.

For the next 11 years Dick taught sight
singing. ear training, orchestration and
instrumental ensemble, He conducted the
school orchestra, gave private brass in-
strument lessons, and was conducting
various church choirs in the Twin Cities
area.

It was during this time that Dick began
to tune pianos."The St. Paul Bible College
had 20 pianos,” Dick reminisced. “They
had an old blind tuner who had been with
them for years. When he died, the director
wanted to get someone on staff to do the
tuning, and | had six months left for edu-
cation on my G.l. Bill. So | became the
logical candidate.”
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Dick learned tuning at the McPhail
School of Musicin Minneapolis and hegan
tuning the school’s pianos. During the
next 10 years, tuning gradually took
priority over teaching due to Dick's
yearning to work for himself and an in-
creasing disillusionment with teaching. I
realized that | was sitting in class thinking
mostly about the piano | had to tune that
evening,” Dick said. "l was self-motivated
and independent but just couldn't be that
way in teaching.”

In the early 60s, Dick began tuning for
the Minneapolis Baldwin dealer and three
years later struck out on his own. He
became a charter member of the Twin
Cities Chapter of the Piano Technicians
and eventually held offices of secretary,
vice president and president of that
chapter which has grown to be one of the
five largest chapters in the U.S. He has
been an instructor at the Guild's National
Conventions and is currently Central West
Regional Vice President.

Dick feels the Twin Cities Chapter is a
virtual utopia for tuners since people there
are so aware the arts.

He has no regrets about leaving
teaching. "My goals were more easily
reached in tuning,” he said.



Jack Krefting,
Technical Editor

.8 “lwonderifyou could spend a
few momem‘s telling me how to choose
the proper tuning hammer. | have been
using my original student quality hammer
for about seven years and wonder if it
might not be time to upgrade. I'm into this
business full-time, tuning about twenty
pianos a week.

1] What will an extension hammer
do for me?

2) Whatlength(s) and angle of head
is most useful?

3) Is wood superior o nylon as
handle material?

4) Are any of the slender or extra
long tips necessary?

Any help you can give me will be greatly
appreciated.”

Donn Young

Belle Mead, New Jersey

@ | would say that it is time to
upgrade and would suggest the best
hammer available, regardless of price. It
isn't terribly expensive anyway, especially
when one considers that it will deliver a
lifetime of service. | haven't kept up with
the prices, but historically the price of the
best hammer has been about the same
as the average fee for one tuning,orjusta
bit more.

Deciding on the right combination of
hammer, head and tip can be difficult,
though. One might assume that the best
way would be to ask all chapter members
to bring their hammers to a meeting, and
experiment with what others are using.
The problem with that is that it takes time
to adjust to any change in the way the
hammer feels. Before one can really feel
the pin in the block, one must anticipate
and disregard the feel of the hammer so
that it becomes an extension of the hand
rather than an unfamiliar, awkward tool.

When [ first tried to use my professional
hammer | had a difficult ime with it be-
cause it was so stiff and heavy in contrast
to my old student hammer, which was a
gooseneck. But when | became accus-
tomed to the new hammer's lack of spring
or flex, | could feel the springing and
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flexing of the pin much betier. For this
reason, | recommend the stiffest hammer
avallable

[ use a nylon- handled extension ham-
mer for stiffness, but always use it fully
retracted. Extending it, even an inch or
two, gives it an entirely different, springy
feel. Leading tuner-technicians have stat-
ed, time and again, that the reason for the
extension feature is stiffness, not the ability
to extend the handle.

For a few dollars less, it is possible to
purchase a non-extgnsion hammer which
is otherwise equivalent in quality to the
top-line extension model. The non-extend-
able type seems to be slightly more flexible
because of the length of shaft which is
unsupported by the handle; this flexibility
is its nemesis, in the eyes of those who
prefer maximum stiffness.

The difference between wood and nylon
for the handle material is probably negli-
gible from a performance standpoini, if
everything else is equal. This may or may
not be the case in a particular application.
[f the sole criterion were looks,most tech-
nicians would probably prefer the wood
to the nylon because of the relatively char-
acterless, if precise, look of the nylon. The
feel of the two materials is somewhat
different, too. The feel of wood is somehow
more friendly, but the quality of the tuning
is unlikely to be affected one way or the
other, at least if the construction of the
hammer is the same. Technicians have
expressed a preference for genuine wood
in the handle, so some suppliers have
responded with wooden handles which
are simply bored to receive a hammer
shaft. This is not a particularly stiff form of
construction, but will suffice if the only
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requirements are that the tip be a star
rather than a square and that the handle
be made of wood. Rosewood is fine, but |
wouldn't make a fetish of it.

Let's look at some of the conformations
available in modern tuning hammers. The
biggest controversy involves the angle of
the head, and thatis one which will not be
resolved here. There are three commonly
used head boring angles, each of which
has its particular advantages and disad-
vantages. Theoretically, the best tuning
hammer would have a zero degree boring
angle and would fit as close to the coil as
possible, something like the imaginary
hammer drawn in Figure 1. With this
design, the pin would not spring appre-
ciably, as the force would be almost totally
one of twisting rather than of partial bend-
ing. The plane of the centerline of the
hammer handle would be about parallel
with the plane of the string, and the force
would be exerted as close as possible to
the pinblock.

That would be great if it would work, but
of course it won't because of the obstruc-
tion of other tuning pins, the capo bar,
and other things. So designers of tuning
hammers have concentrated their efforts
on designs that are practical and will still
do the job.

Since the design in Figure 1 will not
work, we must compromise with the sock-
etarrangementand try to get the hammer
handle as close as possible to the plane of
the string, while still clearing the obstruc-
tions. For along time the ideal compromise
was the 5 degree angle head with a me-
dium length on the head and tip. In the
past few years, other ideas have been
added to the evolutionary melting pot with

¢ oF

HAMMER

COIL
Figure 1

N
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Figure 2
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the result that there is no longer one simple
answer that is correct for everyone.
Theoretically, no angle would be pre-
ferable because less pin bending would
occur; so the 5 degree head would be
best from that standpoint. But in some
situations tuners have found that a higher
angle would be advantageous for one
reason or another, so some heads have
been made with a 10 degree boring angle.
There is more bending of the pin, es-
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pecially if the angle of the handle is not
parallel to the siring, but the advantage is
that the higher angle allows the use of a
shorter head. This means that the point of
application of force is closer to the pin-
block, and many tuners feel that this ad-
vantage overcomes, or at least offsets,
the disadvantage of the pin bending.

In recent years some hammers have
been made with a 15 degree angle at the
head,a seemingly intolerable angle from

the standpoint of pin bending; vyet, al-
though many tuners will condemn these
heads; others will swear by them, saying
that they get a better feel of the pin in the
block this way than with any other head.
Figure 2 illustrates that the higher the
angle (numerically) the lower or shorter
the head can be,and still clear the capo
bar.

Although my own preference is a 5
degree head, 1 3/4 incheslong, there are
times when_a more radical angle might
be preferable, | suppose; in any eavent, ifa
10 or 15 degree head is used, the shortest
possible head and tip combination will
produce the best results. A long tip or a
long head, in conjunction witha 15 degree
bore, will just bend tuning pins.

Since Francis Mehaffey invented the
impact hammer a number of years ago,
much attention has focused on that tech-
nique. Some technicians say they have
been impacting for years by just using an
oversize tip with a lot of lost motion at the
pin. Others use impact hammers when-
ever the pin torque will permit, and stil!
others use a number two tip and impact
with a regular hammer by bumping the
end of the handle. The advantages claimed
forimpact tuning are twisting and spring-
ing of the pin with resultant superior
equalization and setting, and the string
renders more readily with less likelihood
of breakage since the pin is suddenly
jarred around rather than being twisted. [t
is difficult to say with any real certainty
that a given string would or would not
have broken had a certain technigue been
used to raise its pitch, but in general |
would agree with the claims made by
impact advocates. Impacting is a valuable

A one-year program emphasizing
tuning, repair, regulation, rebuild-
ing and refinishing.

Specially designed facilities in-
clude individual tuning rooms, a
large repair and regulation lab with
individual work stations, rooms for
stripping and refinishing. Students
work on uprights and grands.
Small business operations also
included. Low tuition rates.

For Free Information:

Admissions Office
Western lowa Tech Gomm. College
Box 265, Sioux City, 1A 51102
712-276-0380 (collect)




skill, not necessarily to be used exclusively,
but vital in some situations.

Slender tips are not ordinarily neces-
sary, but there are occasions when a
standard 9/16 inch diameter tip will touch
a plate bar or a neighboring tuning pin,
thus preventing the accurate tuning of
that note. | have found that by grinding a
standard number two tip so the lower half
tapers down to 1/2 inch, as shown in
Figure 3, there is no need to go to a
special slender tip. This tip still has enough
steel in it to resist the rigors of daily work,
so frequent tip-changing is unnecessary.
| use it for everything.

9/16”

Figure 3

Some prefer a number three tip on 00
pins, partly because it's oversized enough
to impact-tune and partly because even
on a smooth turn the point of contact (or
torque) is closer to the coil, possibly giving
a better feel and less springing. For those
who like to experiment, this is worth a try.

This whole area is so subjective that it is
probably bestif | drop it right here, except
to say that we welcome comments from
our readers on this topic.

FREE CATALOG

HARD-TO-FIND PRECISION TOOLS

- Lists more than 2000 items:
"t pliers. tweezers, wire strippers.
vacuum systems, relay tools, op-
. tical equipment, tool kits and
=% cases. Send for your copy today!

JENSEN TOOLS INC.

1230 S. PRIEST DR.- TEMPE, AZ. 8528)
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Haines
Brothers
Action

[ ‘I am regulating a Haines
Bros. baby grand, serial number 78484. |
am trying to get it to let off, drop and
backcheck properly. Can you help with
specifications? It looks something like this
(see Fig. 4). Any help you can give will be
greatly appreciated. Can | buy springs at
all?”
Kent Galloway
Ripon, Wisconsin

[ ]
l \ m | do not have regulating specs

for this action, but it should be possible to
determine what is correct by empirically
determining what will work. First, let's look
at the parts to see how it was designed.
The letter "A” is on what appears to be an
English-type hammer butt, padded where
the jack touches it and equipped with a
groove for what must be the repetition
spring, indicated by the letter F. The drop
screw, called out as the letter “E", isin a
“normal” position but acts directly on the
spring, a most unusual arrangement. The
spring tension is regulated by the adjust-
ment on the back of the jack, labeled “B".

“H” is the key, “G” is the capstan, and
“C” is the whippen. Letoff is adjusted by
turning the screw and button“D”, and “J"”
seems to be an auxiliary return spring,
which is presumably necessary to get the
jack back under the butt when the repe-

tition spring is trying to force it out. Except
for that, the action train appears to be
straighforward. The power goes straight
up from the capstan through the whippen
and jack to the butt efficiently with no lost
motion except for the usual whipping of
the hammershank. | see no screw ad-
justment for the auxiliary spring “J,” which
is probably a fairly tricky adjustment any-
way. This may be the weakness of the
design.

Try setting the dip at 3/8 inch, letoff and
1/8 inch (wide for insurance) and drop at
1/16 inch below letoff. The drop could be
setlower if necessary for reliable checking,
but be sure it is not so low that the jack
cannot reset under the butt.

Now play with the hammerline until
there is aftertouch, and adjust backcheck
bevel so the hammer tail passes closest
to the fat portion at about the lower third
of the backcheck when the key and ham-
mer are slowly cycled. If one key and
action assembly can be made to work,
continue experimenting until maximum
efficiency and power are attained. If the
rails are stiff enough, for example, it may
be possible to set the letoff closer and
thereby increase power and control.

If the hammer rises quickly but the jack
is sluggish in returning even though the
jack center is free, then “F" will have to be
slightly weakened while strengthening "J”
it “J” aloneis strengthened in thisinstance,
the touch will become heavier at the end
of the cycle where it can be felt but would
never be measured as touch weight be-
cause that is after escapement begins.

To my knowledge, these springs are
not available. However, spring steel is
readily available and once afixture is made
for making a particular shape of spring,
an entire set of springs can be made
quickly and accurately.

Figure 4

APRIL 1982 PIANO TECHNICIANS JOURNAL



The December 1981 issue of Cleveland's newsletter,
Butts & Flanges, was full of goodies worth passing along.
Our Immediate Past President has written an article on
glassing which I think is interesting; he has kindly given us
permission to reprint it here — Tech. Ed.

: ome years ago | thought that the process of
glassing pin blocks was invented on the west coast. But
since then | have found that piano craftsmen of yesteryears
were using this idea in the "golden days” of piano manufac-
turing. | have discovered, through rebuilding, positive evi-
dence to support this statement. It seems that in the factory
the worker would simply flow hot animal glue into the plate
flange-pin-block crack to filland or achieve a fit. | have seen
this technique on many different pianos. Also, as shown in
photos 1 and 2, at least one manufacturer put something
(not epoxy) in the crack. When this substance hardened, it
was supposed to fill the crack . .. well, it almost did. Based
on this, and new epoxies, plus the total conviction that the
pin block must be fitted perfectly to the plate flange, | will try
to explain my method of glassing the pin block.

Photo 1.

Let us assume that the block is located correcily side to
side. Now we will fit the pin block to the flange using a hand
rasp, a round rasp that fits into your drill, or a hand electric
sander with a coarse grit. Then paint the plate flange with a
water and chalk combination the consistency of heavy syrup.

Locate the pin block on the plate and give a single blow
with a rubber mallet to the middle of the block toward the
flange.

This will show you all the high points to be filed down. The
high points will be the blue chalk marks on the wood.
Continue this process until the entire block is blue, or at
leastevery two inches. | believe the fitting of this block would
then be accepted by most technicians as being done. But |
go one step further.

Photo 2.

Mix a portion of epoxy filler. Place a long sheet of wax
paper on the plate, covering the flange and all parts where
there is the slightest chance of epoxy flowing. Apply a thin
coat of epoxy filler to the flange side of the block and then
press the pin block into position with the wax paper between
the metal plate and the pin block. Putabout 10 plate screws
into the block (the plate screws were prefitted before we
began this operation) to be sure the block is perfectly
married to the flange and plate. You might wantto use a few
clamps also. The epoxy will fiow into any and all crevices.
The following day when you remove the screws and remove
the wax paper, you will find the ultimate in pin biock-flange
fit.

You can proceed withyournormal pin block work knowing
that you will never have a problem related to a poor block-
flange fit.

By the way, if you are siill not convinced that a block and
flange must be perfectly fitted for tuning stability and pin
block longevity, look at Photo #3 and you will see what
happens to a badly fitted pin block.

| have deliberately avoided discussing the problems one
gets into with odd-shaped blocks, warped plates, eic. due
to the fact that these are special problems that require
individual technigues to achieve the ultimate in pin block fit.
The preceding represents a process for basic standard
blocks.
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Reader Comments

...I'm ... writing with a request for a
series of articles containing the informa-
tion presented by Phil Bashaw on “Busi-
ness Practices” at the 1981 Instituie. His
class was superb and | believe very helpful
to all technicians. . .

Gay Ornellas
Redwood Chapter, California

Dear Jack:

In your column of the July issue you
have a Michael Shapiro who wanis to
know about a metal lining for a cracked
pin block. | would like you to call his
attention to the fact that there is just such
a solution sold by Schaff Piano Supply on
page 71 of their catalog number 71-72
with full instructions on its installation.

This is a great method as | have used it
on several occasions and find it works
very well. ltis the old principle used by the
Wegman Piano Company and in the cata-
log is called FEASTER TUNING PIN
LOCK. It was probably thought up by the
late Raymond Feaster, a past member of
the old ASPT.

Bob Nicholas
L.A. Chapter, California

| have made some observations con-
cerning the tuning of unisons. Even if you
try your hardest for a petfect three string
unison, itis very rare that you will ever get
one on the average piano or some of the

Piano Keys
Recovered With

Qver 50 years of continuous service
to dealers and tuners

WRITE FOR COMPLETE
PRICE LIST

0. E. SHULER CQO,, Inc.

149 E. HARRISON ST.
PARAGOWN, INDIANA 46166
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better ones for that-matier. | have tuned
aurally for a number of years but now use
a Sight-O-Tuner. The SOT has taught me
some things about pianos that | didn't
know before. First of all, even users of
electronic tuners know that unisons are
much better when tuned aurally. That's
because you are unconsciously making
compromises to make them sound better.
For example, tune each unison the best
you can and then check each string
separately with the SOT. I have found it to
be very seldom that you can get exactly
the same reading on each string. On
inferior pianos you will note considerable
difference. Where there is a change in
wire size it would be impossible to get a
really perfect unison. Many bass unisons
can be even more unreliable.

| have noticed another thing well worth
mentioning. The more you jockey a pin
around in the attempt to achieve a perfect
unison (so called “perfect unison”) the
more the risk of causing the center string
o creep out. :

To sum it up, | believe that, at best,
unisons are out far enough without trying
for more. Then too, we shouldn't forget
that a really fine edge in unison tuning
doesn't usually stay that way too awfully
long. '

Marvin Snell ,
Scotisbliuff, Nebraska

And finally, a now-familiar voice from
South America, referring to our opening
remarks in the November, 1981 Forum:

Dear Mr. Krefting, -

This is to thank you for the publication
in the PTG Journal of my needs for a
competent technician. Actually I've not
yet seen the publication since it takes
beiween two and four months for the
Journal to reach me.

About eight letters have already been
received, one of them from an American
technician now in Austria, a factthat attests
the penetration of the Journal. I'm sure
one of the applicants will be interested in
the position . . . :

C. E. Borges Cortes
Rio de Janeiro, Brazil

In Conclusion :

Please send all technical articles, tips,
comments and questions for possible pub-
lication to me at this address:

Jack Krefling :
Technical Editor, PTJ
3802 Narrows Road
Erlanger, KY 41018

A Report From

THE TRADE

RELATIONS COMMITTEE
January, 1982

Seattle, Washington

Submiitied by
Bob Russell, Chairman

GOALS:

To promote mutual good will and welfare
between the Guild. its members, piano
manufacturers. piano dealers. piano
teachers, and all piano technicians.

PROGRESS:

1. We have arranged to have Sid Stone,
President; Dan Evans, RVP; and local
chapter members to represent the
Piano Technicians Guild at the NAMM
Winter trade show in California. Many
ideas and suggestions were present-
ed on the best manner to represent the
Guild and its image at this trade show.

2. Thesecond week of Jan. 1982 [ will be
attending my first board meeting of
the Piano Manufacturers Association's
NATIONAL PIANO FOUNDATION,
education advisory board. | am looking
forward to this meeting of teachers,
suppliers and manufacturers with great
anticiption. | will do my best to repre-
sent our Guild in the highest standard.

3. We will be setting up the logistics for
the summer NAMM Trade show. The
Guild will be represented at this show
of about 13,000 visitors.

4. We will again. if money allows, attend
the summer board meeting of the
Piano Foundation.

CONCLUSION:

This committee would like to thank the
board for their understanding and support
ofthis very important committee, now and
in the future.
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VON DER WERKSTATT

Priscilla and Joel Rappaport, RTTs
Austin Chapter

Basic Grand Damper Guide Rail Construction

£ he principles of guide rail
construction for rebuilding pianos is iden-
tical to the procedures used in new piano
construction. The purpose of any damper
guide rail is 1o support and guide the
movement of a damper wire in its up and
down movement as it is activated by the
damper underlevers, the end of the key
or the damper lift rail. The guide rail plays
an important role in whether the wire
moves freely or “hangs up” and is sluggish
and in the clearance of the damper wire
with its neighboring bass string.

The question then comes up: Why in
the world would one need to construct a
new guide rail? Although we do iry to use
the original guide rail in rebuilding jobs,
we have has 10 make new guide rails for
instruments for the following reasons:

1. The old one was damaged, warp-
ed or badly repaired.

2. The holes are too big for the
wires. Some original guide rails are
double bushed. They can be re-
used if you double bush them. Howy-
ever,ifyou wantto single bush them,
the original holes would be unsuit-
able. Some older guide rails have
been bushed with a super thick
bushing cloth and the holes are too
big for the standard cloth used in
our shop.

3. A new plafe has been installed
resulting in different spacing of the
strings.

4. Bad spacing from the manufac-

turer. Some holes are almost under
the unison strings and allow liitle
room for damper wire clearance.

A well-constructed damper guide rail
must meet all of the following require-
ments:

1. fit curve of the sound board

2. holes in the guide rail must be
exactly beiween the unisons in bass
and treble, in the bass, the spacing
often will be quite narrow

3. have about 8-10mm clearance
under the string - bass and treble
each with reference to their own
string levels

4. stable wood, red beech or maple

forthe top; beech, maple or pine for

the body .
5. positioned on soundboard to-

ward away from player so as to cor-
rectly align with the damper under-
levers and clear the edge of the
soundboard

6. correct diameter of holes with

bushing for damper wire size

7. holes should be countersunk

slightly

8. correctly bushed with good bush-

ing cloth

Construction of a damper guide rail is
quite simple. It consists of two paris: a
base and a top or ledge. The base is the
part that contacts the sound board. The
ledge is the top portion into which the
damper guide rail holes are drilled. The
top or ledge should be a hardwood (maple
or beech] that allows accurate drilling of
holes.Oak is porous and therefore the
drill bit will tend to wander, producing
holes which will not be in a straight line.
The base or body of a guide rail can be
pine,maple or beech. In any case, the
wood for both portions should be well
dried and stable.

In both the bass and treble guide rails
the clearance between the undersides of
the strings and the guide rail should be
about 8-10mm. Since the bass strings in
a grand are higher, the base of that guide
rail will be slightly higher than that of the
treble. In constructing the guide rail as
shown in Photo 3, allow the base to be
slightly faller than needed. The ledge
should also be a bit wider than the original.
Both parts can be custom planed afier
gluing later.

The position of the guide rail (forward
and back) should be such that the wires
clear the sound board edge. Clearance
between the damper block (where the
wire enters the damper underlever as-
sembly) and the stop rail should also be
accounted for. If the damper guide rail is
positioned too far back toward the rear of
the piano, clearance between the damper
block and the stop rail may be non-existent
or very minimal, causing possible friction
of parts in the future. Such a close tol-
erance as this, or taking unnecessary
chances should be avoided.

The holes drilled in the sound board for
the screws holding the rails in place should
be the proper size so as not to put un-
necessary stress on the sound board
around the screw hole area. Splits or
cracks in the sound board that may de-
velop are highly undssirable.
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The base of the guide rail should be
planed to fitthe curve of the sound board.
Nameboard felt or thin flannel-like felt is
glued along the botiom of the guide rail o
prevent any vibration between the board
and rail when the guide rail is installed in
place. One can also use strips of leather
on both sides of the screw holes drilled in
the base of the guide rail. This elevates
the guide rail from the surface of the sound
board. Both methods are good and cur-
rently used in modern production.

There is usually a separate guide rail for
the bass and another forthe treble. This is
due to differences in height of the strings.
However, some manufacturers use a two-
piece guide rail for the treble. This is
common in Europe and is valid for any
grand as long as the alignment of the
holes for the damper wires are placed
exactly between the unisons. We use both
methods in our shop:the one-piece treble
guide rail and the two-piece treble guide
rail.

Making new damper guide rails is not
difficult. However, good common sense
and a view of the whole job is a pre-
requisite before one begins. Our presenia-
tion here is an overview of the mere basics
and we hope that this may serve as a
guide to those who may need this infor-
mation.

The illustrations show clearly some of
the procedures used in guide rail making.

Pacific
Northwest
Conference

April 22, 23, 24, 1982
Travelodge Tower
Portland, Oregon

*Variety of Classes
*Tool Exhibit

Contact: Don Person

5545 S.W. Taylor's Ferry Landing
Portland, Oregon 97219

(563) 245-3424
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1. Guide rail water damaged, warped. Notice also that the
manufacturer forgot to countersink the last hole on the right.
Most guide rails have holes that are countersunk - some do
not. Whether a hole is countersunk or not depends on the
amount of contact between felt and damper wire that the piano
maker wishes to have. A mixture of holes that are countersunk
and some that are not is not good practice.

-?2..Bad repair. Guide rail was broken and poorly glued. The
holes were oval, not round.

3. Base (pine in this photo) and top (maple) are glued overnight
with a metal plate and strong clamps.

14

. 4.-5. Wood wedges separate strings so that the screw can be
* tightened between unisons.Be careful of bass strings so as not

to damage copper windings.
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12. Cut bushing cloth flush with the top of the guide rail. A
sharp knife is a must! If you must "saw" the cloth off with knife,
the knife is dull. One cutting motion all the way through is
correct.

; ~7. Tool used to score top of guide rail fits nicely between
unisons. When twisted slightly in large gaps between bass
strings, the tool scores in the center of these, also.

- --r

11. Bush guide rails with good bushing cloth that is torn to
size. This way the torn edges “mesh” together. The seam or
edges of the bushing cloth shown in the photo are at the 12
o'clock position. This is correct since the stresses are either at
the 9 o'clock or 3 o’clock positions. Avoid placing the seam of
a bushing where the stress is exerted.

=

8. Slightly countersink holes - top and bottom (not shown) of ledge.

9.-10. Attention is given to final distance from the edge of the countersink to the edge of the damper guide rail is sufficient. If too
much wood is left as shown in Photo 9, plane the edge down so that the desired distance is attained.
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THE TUNER

Paul Monroe RTT
Orange County Chapter

Unison Tuning Cannot Vary

I or the beginner, you can

vary the temperament, you can vary the
octave but you can nof vary the unison
tuning. You can be the greatest at setting a
temperament and stretching the octaves,
but if you can’'t master the unison then all
is for naught. Accuracy and stability is a
must. v

With this in mind you should practice
the most on unison tuning until you have
it mastered. With this,of course, you wilt
need a good tuning hammer technigue.
You can tune a good unison butifitdoesn't
stay where you put it when you give it a
hard test blow, then you musttune itagain
and again until it will stay tuned.

Before getting into details on this how-
ever, let's talk a little about unisons. |
believe the beginner should visualize that
each string has many different frequencies
or partials and you are trying to match the
partials of one string to another perfectly
SO as notto create any beats or slow rolling
effect.

There will be times on the lesser quality
pianos when you will be confused with
what you hear. It will seem next to impos-
sible to get a pure unison. If this happens
to you, check each string of the unison by
playing an interval. ie: Tricord A3. Play
each string separately with one string of
the F3 tricord and compare beat rates. If
they are the same — you're in.

Piano Key Recovering

and all related key work

_FACTORY
QUALITY

- 4 - DAY SERVICE

Jonathan Dichter
Piano Key Service
2209 South Street

Philadelphia, PA 19146

(215) 545- 0570

16

Some of the experts have said they like
to tune unisons just a littte out of sync to
give it more color. When you become a
craftsman tuner, try it, but for now I sug-
gest you try for purity.

Unison tuning in the top treble section
can be the mostdifficult due to false beats
(A false beat is when an individual string
has a beat rate all its own). To help you
with this problem, play thé note before
you remove the muting strip and listen for
the false beat rate. As you tune the unison
you will hear that beat rate plus the beat
rate you hear as you turn the tuning pin.
The beat rate you want to listen to is the
one that changes.

One of the questions frequently asked
is where do | start tuning unisons, the
bass or the treble. | start with note C8 in
the treble using the following procedure
to obtain stability.

i learned the basic principle of this meth-
od from George Defebaugh. The details
about why | use this system will be dis-
cussed inthe nextissue of the Journal. “A
procedure for Raising Pitch.” It will be for
the Craftsman member as well as the
student or apprentice.

As you start tuning unisons down the
keyboard from C8 to the tenor-bass break,
tune the bottom pin only on a vertical and
the tuning pin closest to you on a grand.
Remove the muting strip one unison ata
time to open the string you want hear.
When you arrive at the treble damper
section on a vertical, depress the sustain
pedal and remove the muting strip from
the treble section only. For the balance of
these unisons to the treble-tenor break
use the rubber wedge with a handle that
has the temperament strip attached. See
the October issue of the Journal, Fig. #1,
page 28.

When you have tuned all of the bottom
pins on a vertical or the pins closest to
you on a grand, you now have all muting
strips removed. Proceed from the tenor
section back up the keyboard to C8, tun-
ing the top pin on a vertical or the pin
farthest from you on a grand.

One of the minor advantages in using
this method is that you will discover which
unisons previously tuned have gone as-
tray. However, the major advantage |
believe is that you have evenly stressed
the bridge and the soundboard and they
will give you much less of a problem than
if you had tuned all the tuning pins starting

at the top and working down to the tenor-
bass break. If a soundboard or bridge
moves, so does your tuning. This is es-
pecially noticeable in raising pitch. In my
next article, | will give you detailed sketches
of what | think happens when you put
stress on a bridge during the tuning
process.

There is another very important thing
you must remember and that is to be
careful how you remove the muting strip.
If you are not careful you may damage the
damper felt.

When you remove the muting strip,
depress the key or keys that are related so
as to release the dampers from the strings.
When you do remove the strip,it will force
the string to move parallel to the sound-
board, crushing the felt if it is still on the
string. this is especially true with trichord
and bichord damper felt. See Fig. #3, page
28, in the October issue of the Journal.

On to the subject most intangible but of
the greatest importance, tuning hammer
technique. Your reputation as a good
tuner is hinged on your ability to handle
the “hammer” You don't want your
clients to say “his tuning is all right but it
didn't last.” Good hammer technigue will
enhance your ability to have your tuning
“last.” This of course means that you have
a good instrument on which to demon-
strate your ability.

Each tuner has his own technigue.
Therefore, to be able to set down a speci-
fic procedure is next to impossible. Here
are some of the reasons why.

The sensitivity in your hand and fingers
is different in each individual as is your
hearing. No two of us hear or feel the
same.You will have to develop your own
technique. However, | will not leave you at
this point without at least giving you some
basic suggestions.

| believe a good method to achieve
stability is the impact method. This man-
ner of handling the tuning hammer gives
you better assurance that the tuning pin
did indeed turn when you thought it did.
The pinblock hangs on for dear life to that
tuning pin. It will hold on so tight thatifyou
give a steady pull, the pin will twist and
when it twists it will eventually returnto its
original position. Try to develop a snapping
action in your wrist. | use a number 3 tip

Continued on page 22
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David W. Pitsch, RTT
Utah Valley Chapter

50 Point Guide To Grand Regulation part XiX

Step #35
The Aftertouch continued

i he aftertouch is purposely
regulated late in section IV, “The Touch,”
because so many other steps affect it. In
fact, | often do the backchecks and re-
petition springs before regulating the after-
touch (sometimes this is a must if the
springs were weak),making the dip the
last of the nine essential steps in grand
regulation. Regulating the dip after the
backchecks may throw the backchecking
distance off, s0 some minor touch-up may
be necessary here. The amount that the
key goes down in the front directly affects
the amount that the key goes up at the
back, thereby changing the height at which
the backchecks catch the hammer tails.

Make sure that the key height and blow
distances are very even, as just a little
mistake in either will show up intoo much
or not enough aftertouch. The action
should have been played upon and "set-
tled in.” This is especially true if the key-
frame has been refelted. If nothing else,
give the piano a good tuning, making sure
to “pound the notes in." After playing,
recheck the key height, using both a
straight-edge as well as eyesight, even
looking at the keys from different angles.
Likewise for the hammer line. All cor-
rections should be made before starting
to regulate the aftertouch.,

The action must be in the piano, asitis
impossible to work with such close tol-
erances with the keyframe away from the
keybed. The keyframe should have been
bedded to the keybed. Double check this.
Instail action hold-down springs at both
ends of the keyframe or else screw down
the keyblocks. Be careful that there is not
too much pressure being exerted by the
keyblocks upon the keyframe. Too much
pressure causes the middle of the key-
frame to bow up, giving a false reading of
notenough afiertouch. Too little pressure
can cause a similar false reading on key-
frames like Steinway, which have a slight
upwards bow at the ends. Both would
cause noise when the action is played.

Getting the feeling that a lot of checking
and double checking is taking place?
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Failure to double check the work pre-
viously done can often lead to a lot of lost
time, having to redo work which was not
properly completed. Regulating the after-
touch is one of many places | use to
recheck the work already performed. The
method | use is t0 set the dip on the
naturals (white keys) first, then | regulate
the sharps (black keys) to match the
naturals. With my thumb under the front
of the keys to keep them from going down
too fast, | depress one key at a time with
my finder and waich the hammer as it
approaches the strings. As the key is
depressed,| watch for six different things:
1. Feel the weight resistance of the
key. Is this key s resistance more or
less than the neighboring keys?
2. At 1/2the key dip, is the damper
starting to lift from the back of the
key? This can be felt at the key as
well as seen from above.
3. Nearthe let-off point, is the ham-
mer to string alignment correct?

4. Atthe point of let-off, s the let-off

distance correct?

5. Watching the hammer fall from

the point of let-off, is the drop dis-

tance correct?

6. And lastly, after the hammer
drops, does it rise back up again
towards the strings? It should rise

about 1/8" as the key reaches a

fully depressed condition.

The last step, watching the hammer
rise after it drops, is what | define as
aftertouch. It directly shows that the key
has a little safety factor in its downward
movement after escapement. This safety
factor is very important. Not only does it
insure that the action will complete its
escapement cycle, it also allows for the
action to swell a little during a moist season
of the year and still be playable. Over many
seasons it allows for the normal wear and
compaction that takes place.

Eventhough the term aftertouch implies
something happening with the key, | prefer
to regulate the afteriouch by watching the
amount that the hammer rises rather than
the amount that the key goes down. Why?
Think about the hammer to key ratio. With
the key dip at about 3/8", the hammer
blow distance is about five times the key
dip, oraround 1 7/8". Taking a reasonable
figure of .025" for aftertouch in the key,
this would be compared to the hammer
rising after drop aboutfive times .025", or

1/8". Ifind it to be much more accurate to
try to measure 1/8" compared to .025". If
| do mismeasure, asmall errorin working
with the amount that the hammer rises is
negligible,whereas a small amount in the
key can mean a lot.

Regulating one section of the action at
a time, | depress each natural key and
watch this rise of the hammer. Doing this
in rapid succession increases the accu-
racy of trying to regulate all of the keysin a
section to have a similar amount of after-
touch. | go over each section twice, once
to getthem close, the second time for fine
regulation. The first time through, { watch
only the hammer rise. If a key needs to
have punchings added or subtracted, |
gently lift it up at the front, being careful
not to lift the key too far and elongate the
hole at the center of the key. If punchings
need to be taken out, lift the felt punching
with a pair of tweezers and remove it.
Subtract at least the amount that is needed
and reinstall the felt punching. If too much
was removed, it will be OK. If punchings
needed to be added, or if too much was
taken out when subtracting, put the pro-
per amount of paper punchings on fop of
the felt punching. At this stage of the
game, if every key has paper punchings
on top of the felt punchings, that is ideal.

Continued on page 21
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SOUND BACKGROUND

Jack Greenfield,RTT
Chicago Chapter

TETRACHORD AND SCALE
ORIGINS

G reek music was primarily

monophonic, thatis, in the form of a single
line of melody. Voices sang in unison orin
octaves. Accompanying instruments
maoved in the same pattern as the melodic
line but could sound notes that formed
either consonant or dissonant intervals.

Although vocal music dominated per-
formance, Greek music theory was based
on the stretched string of the lyre or mono-
chord. The scales were derived from the
tuning ofthe lyre. During the earlier period
of the four-string lyre, the range fell within
the interval of the pure fourth to which the
outer strings were tuned. While the pitch
of these strings was fixed, the tuning of
the inner strings could be varied to give a
number of different four note or tetrachord
patterns. As music developed further, the
range was extended to an octave by com-
bining two tetrachords, by disjunction
(separated by a whole tone) or by con-
junction (joined by a common note for
the bottom of the upper and top of the
lower tetrachord).

GENERIC CLASSIFICATION

By the fourth century centu-

ry B.C. the main tetrachord patterns (in
whole tone units) were classified in three
genera:

diatonic, 1/2 -1 - 1

chromatic, 1/2-1/2 -1 1/2

enharmonic, 1/4 -1/4 - 2
There were also other tetrachord patterns
of lesser importance.

The tetrachords had further sub-class-
ifications by order of intervals. In the di-
atonic genus these were (ascending):

Dorian, 1/2 -1 -1

Phrygian, 1-1/2 -1

Lydian, 1-1-1/2

PIANOS
Buy and Sell
We will supply you in all
U.S. and Overseas
Wholesale Lots
(216) 291-3838

HOME PIANO CENTER
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Diatonic tuning was the oldest form and
it dominated music throughout Greek
history.

THEORY SCIENCE
ESTABLISHED

M usic was a well developed

performing art when Pythagoras initiated
the scientific study of theory during the
late sixth century B.C. Pythagoras' main
interest was intervals, but the theorists that
followed studied a wider range of topics
including tetrachord classifications,scale
species, modes, pitch, style and other
elements of music. Although the ancient
writings that have survived to modern
times are vague and inconsistent in their
use of some terms and presentation of
principles, there is sufficient information
to form a fairly good concept of Greek
theory.

The Greek word for harmonics meant
tuning, or acoustic theory. Many of the
Greek theorists studied harmonics as a
physical science ignoring the practical
music or performance. Opposed to this
was the work of Aristoxenus (late 300s
B.C.) and his followers. Aristoxenus,
whose father was a professional musician,
had a practical music background as well
as an education in philosophy., Although
itis only a fraction of his complete works,
his only treatise still in existence, Har-
monics, is one the most valuable refer-
ences on Greek music theory.

GREEK SCALE MODES

l \ristoxenus discussed a va-

riety of different scale patterns. In the
Greater Perfect System (GPS) the the-
oretical complete two-octave range of
Greek music was composed of four
tetrachords. The white keys from A, to A,
of the modern keyboard give an approx-
imate indication of the GPS diatonic
spacing.

Within the complete GPS range, the
single octave scales beginning on each
note had a different pattern of intervals,
giving a total of seven different arrange-
ments or species for each genera of

tetrachords. In one of the simpler modern
interpretations of Greek music theory,
these scale patterns are considered the
modes frequently mentioned in Greek
literature. The names of the modes were
names of districts of ancient Greece. The
diatonic modal patterns correspond to
Octave scales beginning on each of the
white keys of a modern keyboard as
follows:

Lydian

Phyrgian

Dorian

Hypolydian
Hypophrygian lonian
Hypodorian Aeolian
Mixolydian

DPOTMOO

The names of the ecclesiastical modes
of the Middle Ages were different.

There are several interpretations of
Greek modes that consider them to have
been different keys. One of these theorizes
that a single basic pattern was transposed
into seven different keys. The other inter-
pretation holds that the different mode
patterns were each transposed to fall in
the range E; 10 E,. Itis not certain to what
extent,if any, the modes also included
some elements of style.

INTONATION OF
GREEK SCALES

I he tuning procedure of the

ancient Greeks was not based on a cycle
but on division of the octave into intervals
— spegcifically the placement of the mov-
able inner notes within the fixed outer
notes of the tetrachord, always a pure
fourth apart. Pythagoras determined ra-
tios of vibrating string lengths correspond-
ing to the octave (2:1), the pure fifth (3:2),
and the pure fourth (4:3). He believed
other interval ratios should consist of
numbers that are multiples of 2 and 3.
The ratios for the other intervals of the
tuning that became known as the Py-
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thagorean diatonic scale could be cal-
culated arithmetically. Thus, multiplying
to add aninterval ratio, dividing to subtract:

Pure Fifth — Pure Fourth = Major Second
(3:2) (4:3) {9:8)
Major Second + Major Second = Major Third
(9:8) (9:8) (81:64)
Major Fifth + Major Second = Major Sixth
(3:2) (9:8) (27:18)

Major Fifth + Major Third = Major Seventh
(3:2) (81:64) {243:128)

Identical figures are obtained in calcu-
lations for a tuning cycle of pure fifths and
octaves. The interval spacing between
steps of this scale is 9:8 (204¢) for whole
tones and 256:243 (90¢) for semitones.

The theorists after Pythagoras used his
methods and the monochord for analysis
of tuning but Pythagoras’s ideas on in-
tonation did notexertany majorinfluence
in the Greek music world. The best ref-
erence on ancient Greek intonation is the
works of Ptolemy. He reported tunings
which he observed or developed in the
early 200's A.D. and tunings recorded by
garlier theorists in writings no longer in
existence. The variations in the diatonic
tunings he showed are of special interest.
The Pythagoren diatonic scale previously
discussed was listed by Ptolemy as Eras-
tosthenes diatonic (late 300s to early 200s
B.C.) and again as his own “ditonic™ di-
atonic tuning. The ditone or Pythagorean
major third, 9:8x9:8=81:64 (408¢) is a
harsh rapid beating interval that was
changed in other tunings. Previously, Ar-
chytas (early 300s B.C.) had used an even
wider major third 9.7 (435¢) said to be
more pleasant in his diatonic tuning, al-
though he used the narrower beatless
major third 5.4 (386¢) in his enharmonic
tuning.

Didymus (middle first century A.D.)
modified the diatonic tetrachord by re-
ducing the lower 9:8 (204¢) whole tone
to 10:9 (182¢) and identified the two dif-
ferent sizes as major and minor whole
tones. The difference between the two,
9:8x9:10 = 81:80 (22¢) is known as the
syntonic comma, or comma of Didymus.
The sum ofthe two 9:8x10:9 = 5:4 (386¢)
is the beatless major third. the Pythago-
rean semi-tone 256:243 (90¢) was in-
creased to 16:15 (112€¢). The interval
pattern of Didymus’'s Dorian diatonic
tetrachord was: E (16:15), F (10:9), G
(9:8) A, with a similar upper tetrachord
separated by a 9.8 interval, completing
the octave to E above.

Ptolemy reversed the positions of the
10:9 and 9:8 intervals to conform with his
theories on the use of intervals with super-

particular ratios, or octaves of such in-
tervals. In a super-particular ratio, the
greater figure exceeds the lesser by one.
The acoustical outcome was quite satis-
factory since Ptolemy’s series of super-
particular intervals coincided with the
series of beatless intervals related to the
harmonic series which became known
later as the just diatonic scale. Just in-
tonation is a more general term applied
as well o other tunings based on beatless
intervals also known as pure, just, or
natural intervals.

Ptolemy used scientific methods and
did not rely on theoretical principles alone.
He used a “fifteen string” ,monochord to
confirm his conclusions.

Table 1 gives a comparison of the in-
terval ratios of the Pythagorean/Eratos-
thenes/Ptolemy's “ditonic™ diatonic and
the just/Ptolemy's “syntonic” diatonic tun-
ings. Also shown are closest approximate
ratios for the equal-tempered scale on
the same basis. The just major sixth 5:3
and major seventh 15:8 are inversions or
octaves of the superparticular minor third
6:5 and minor second 16:15. Ptolemy’s
other tunings were of no significance in
later western European music.

continued to retain scales and tunings
that had disappeared from performance
as well as some that had existed in theory
only.

INFLUENCE ON LATER
MUSIC THEORY

¢ he studies that stand out in
primary importance are those of Pythag-
oras, Aristoxenus and Ptolemy. They were
influential not only in Greece, Alexandria
and Rome, but they also served as foun-
dations for new scale systems that de-
veloped after the end of the Roman
Empire. The works of Aristoxenus and
Ptolemy that appeared in Arabic and
Byzantine editions were a major influence
in the Near East. However in medieval
western Europe when the study of music
theory was revived and expanded, Pythag-
orean doctrines, as presented by Bosthius
were followed. Boethius, considered “the
father of Christian music theory” did not

C D E F G A B G
Just 1 98 5.4 4:3 3.2 5:3 158 2
Pythagorean 1 9.8 8164 4:3 3.2 27:16 243:128 2

Equal-tempered 1

It is believed that since ancient Greek
music had no harmony relied upon finer
shadings of intonation in melody to pro-
duce musical expression. Justas in some
present-day eastern countries, the ancient
Greeks were evidently sensitive to finer
interval differences than those adopted in
later western European scales. Besides
the quarter-tones of the enharmonic
genera, ancient Greek music contained
other intervals unfamiliar in conventional
western music. Among th&se were inter-
vals based on the number 7 — the septimal
third 7:6 (267¢), the septimal second 8:7
(231¢) and the septimal semitone 28:27
(63¢). Another unusual series consisted
of the “three-quarter tone" intervals of
Ptolemy's "even” diatonic (diatonin homa-
lon) tetrachord: 10:9 (182¢) x 11:10
(165¢) x 12:11 (151¢).

The scales and tuning of music in per-
formance in ancient Greece reached
greatest complexity during the classical
age (about 450to 325 B.C.). Thenatrend
toward simplification began. By the time
of the start of the Roman Empire, music
of performance had become quite sim-
plified. However, this change was not re-
flected in the study of music theory which
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55:49 63:50 578:433 433:289 37:22

185:98 2

do much more than rewrite and translate
earlier works of Pythagorians and Neo-
pythagorians. His De institutione musica
became the leading guide in the develop-
ment of ecclesiastical music.

This concludes the series on ancient
Greek music. References will be dis-
cussed in a future article.
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IN THE FIELD

Ben McKliveen, RTT
Cincinnati Chapter

/ \ number of years ago a

book called The Anatomy of a Murder, by
J.D. Voelker, appeared on the market.
The story was a fascinating exploration of
the position, relation, structure and func-
tion of events and people involved in the
crime of murder. Borrowing from the idea
of this book, | have titled this month's
article "The Anatomy of a Business.” Spe-
cifically a tuning business. Those of you
who are just beginning your careers may
find my observations useful, | hope. Those
of you who are established will find grains
of recognition based on your own ex-
periences.

Someone once coined a phrase that
said " . .. the only constantin this world is
change.” Artie Shaw said it when in ex-
plaining the title of his book, “The Trouble
With Cinderella,” he stated that there was
no such thing as "living happily ever after.”
If one were to extend the fairy tale beyond
that closing line, he would find that the
Prince eventually became King with dip-
lomatic discussions, foreign policy and
political distractions. Cinderella had kids,
got bored with palace life and became a
middle aged matron. Itis much the same
with a tuning business. Change is inevi-
table. Whether that change is good or
bad depends on many factors.

Starting a careeris alittle like a marriage.
It should be preceeded by some reflection,
some training or study and some pro-
jection toward future goals. Once entered

“. . . the only constant in this
world is change.”

into, the direction of the career is affected
by many influences. A business cannot
be conducted inavacuum. A big factorin
the progress of a business is people. Sid
Caesar did a monologue on television in
which he was shown leading an imaginary
child to school for the first time. He said to
the child, “"Now, kid, this is going to be the
beginning of school for you. | want you to
pay attention in there. You're going to hear
names — lots of names — names like
Washington, Lincoln, and Jefferson and
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Franklin. Learn 'em and learn 'em good!
Because when you get out of school, it's
who you know not what you know.” | would
modify that humorously cynical statement
to read: "It's who you know and what you

know.”
I eople do make adifference.

From the time | began my career in 1948
until today, there have been dozens of peo-
ple who have had an influence on the pos-
itive progress of my career. First, there have
been people who have instructed me,
suggested changes in the way | did things
or shown me different or better ways of
working. One of the basic vailues of Guild
membership is the opportunity for learn-
ing through exposure to the best people
in the business.

There are other people, t00. They are
called clients or customers. They buy our
services and they, through their associ-
ation with us, determine to a large degree
who else uses our service. if they like us
and like our work, they recommend us to
others. They may control the service of
just one piano, the pianoin their home, or
they may control a group of pianos, like
those found in schools or churches. But
the interpersonal relationship is the key to
whether we work or not.

Sometimes the people factor can be
capricious. | have tuned happily for a
number of years in a suburban school
system working with a supervisor who
was also a musician friend of mine. Sud-
denly, he retired and | was no longer
employed as the school tuner. His re-
placement either didn't know me or had
his own friend who tuned pianos. It/iswho
you know as well as what you know.

Have you had people use your service
and then switch to another tuner? Of
course you have. We all have —it happens
allthe time. Itis part of people unpredicta-
bility. In my early years in the business |
was almost compulsively conscientious
about my work and was emotionally de-
stroyed if a client abandoned me in favor
of another tuner. | felt is was a reflection
on my work. Generally, it wasn'tthatatall.
It was happenstance. It was the people
factor again. Most often, if you do good
work it will be recognized and you will be
asked back again, but not always, so don't
counton it.

Aclientele is like a living organism where
cells are dying and being replaced with
new ones. People use pianos for many
years, then the children grow up, go away
to school, leave home and the piano is
neglected. The head of the household
gets a better job and is transferred to
Boston. For you, itis a dying cell and for
someone in Boston a new cell is born.

Starting a career is a little like a
marriage. It should be pre-
ceeded by some reflection,
some training or study and
some projection toward future
goals.

There are a lot or reasons why a client will
leave you or change tuners. Beyond a
healthy interestin your own competence,
do notbecome paranoid and assume the
worst. That's life and change is part of it.

Change in yourself and in your goals is
also a fact of life. In her book "Passages”,
Gail Sheehey suggests that life evolves in
blocks of time that require re-evaluation
or change every seven to ten years. A
piano service is no exception. In the first
few years, when experience is slim, and
customers are few, many tuners will opt
to work for a dealer where there are many
pianos to be tuned and perhaps a mentor
in the form of an older tuner or a service
manager who is available to help season
technical skills. But sooner or later other
opportunities beckon and change occurs.

I he field of piano technology

is so wide and varied that it is impossible
for a technician to do well in all phases of
it. For example, you can do tuning, re-
pairing, restoration of old pianos, rebuild-
ing, regulation, building and rebuilding of
baroque instruments like harpsichords
and clavichords, player pianos and other
reproducing instruments, institutional
work, recording and concert work, the
listislong. Most of us have a shotat many
of these activities some time in our career,
buteventually our interests and our special
skills, coupled with our own special op-
portunities will distill what we do down to
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a manageable number of endeavors. No
two of us do exactly the same things or
have identical interests. Certainly, one of
the charms of my local Guild chapter is
the wide variety of skills represented and
the gracious way in which these talents
are shared.

The process of aging in this business
holds its own special opportunities or
perils. Attitude has a lot to do with how well

The process of aging in this
business holds its own special
opportunities or perils.

a person negotiates the aging process. |
remember a highly touted tuner in my
area when | was a beginner. His card
read "35 years experience.” What he actu-
ally had, | learned later, was one year's
experience repeated thirty five times. To
my knowledge, he never attended a sem-
inar, a convention or a class of any kind,
never joined an organization, read a irade
journal, sought help from a colleague, or
gave a helping hand to a younger tuner.
He never grew up, never expanded his
skills or his horizons. He was in his later
years, a egocentric, crotchety old man of
very limited skills.

The dividends of personal and profes-
sional improvement pay off in more than
monetary gain as our lives and businesses
progress. There is a great deal {0 be said
for satisfaction, the joys of communica-
tion, the sheer fun of being involved. It
has to do with one's feelings of self respect.
| do not believe that we are born with a
great self-image. | think we, as humans,
all seek a good image of ourselves but as
children we mustdepend on othersto get
some idea of how we stack up in the
scheme of things. Parents and teachers,
fighting their own insecurities often are
notvery helpfulin bringing children around
to a condition of self-realization. Very often
this is delayed until middle age and is a
difficultinternal problem at best. But efforis
at agreeable self improvement in both
personal and business skills speeds the
process and in addition can be great fun.

l \n-example of the joy of

living coupled with many and varied cul-
tivated skills is illustrated by the following
story: | was working as the oboistin the pit
orchestra of the show "Oliver.” The con-
ductor and the concerimaster were both
New Yorkers. During the week they per-
formed in Cincinnati, they attended a
matinee performance of the Cincinnati

Symphony Orchestra. Of special interest
on the program was the Double Concerto
for Violin and Cello by Brahms. Com-
menting on the concert, the violinist from
New York said, "Today your symphony
played Brahms — and Brahms lost!”
“Sour grapes!” | thought, as | went in to
play the show. Atthe end of the perform-
ance as we were packing to leave, the
violinist tucked his violin under his chin
and began the opening bars of the Brahms
Concerto. The conductor, on his way out
of the pit, heard the notes, returned, slid
onto the piano bench, and began to play
the orchestral score on the piano. Several
minutes passed as they played together,
from memory, the work they had heard
that afternoon, until somebody goofed.
With a chuckle and gentle ribbing of each
other they left the pit.

| looked atthese men in a differentlight.
Truly, they had knowledge, skill and train-
ing far in excess of what was required of
them for the show “Oliver!” It made them
versatile, confident and able to enjoy what
they were doing.

So, beyond basic training, the bare
bones of business, the anatomy includes
the ability to cope with change, to deal
people, to aim at distant goals and try to
achieve them through self improvement,
and a positive attitude. With a little bit of
luck, you will have created some financial
security for yourself, given competent
service to many, conguered the problems
of self esteem and had a lifetime of fun
doing it.

After Touch
Continued from page 17

Now go through the same section the
second time, this is the fine regulation.
Depress each key in rapid succession,
trying to find any which are not uniform to
the others. Then, depressing a group of
four to five keys at a time with one hand,
feel the tops of the keys with the other
hand. This is similar to regulating the key
height, but now the keys are in the de-
pressed condition. Doesn't it make sense
that the keys should be perfectly level in
both the up and the down position? If any
keys are felt to be at a different level than
the rest,go searching for the reason.
Something is not correct in the rest of the
regulation steps previously performed.

We know that the aftertouch is correct,
s0 the first place to look is with the key in
the up position. If the key is level to its
neighbors in the up position, but not level
in the down position, check the blow,
let-off, drop, and jack alignment to the
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knuckle. It might be that all four of these
are a little off. More likely, or rather for
easier trouble-shooting, just one of them
may be the problem. Whatever the cause,
correct it, and readjust the punchings so
that the correct aftertouch is restored, then
recheck the key again in the down po-
sition. Itis ideal to have all 52 natural keys
to be level in the up and down position as
well as having uniform aftertouch.

Notice that [ never once used a key dip
block. This is by far the most accurate
method of setting the dip, for it directly
achieves the results that a key dip block is
supposed to give but often does not. The
way | regulate uses aftertouch as the
means of evaluating whether the entire
action has been well regulated. The other
method of setting the dip with a key dip
block and seeing whether or not after-
touch exists is nowhere near as accurate
a method.

| have asked many technicians who
regulate the key dip block method how
they use aftertouch in their regulating
process. Most tell me that they just check
to see if aftertouch is present, a sort of
proving-out of the regulation process.
Never are thay concerned with the amount
of aftertouch, or whether it is consistent
from note to note, but only with the fact
that some aftertouch is present. Watching
the amount that the hammer rises after
drop is unimportant. Yet | have seen their
finished product. Some keys have way
too much aftertouch. Others right next to
them may have barely enough to com-
plete the escapement cycle. these tech-
nicians can't seem to figure out why an
artist complains that the action isn’t uni-
form, when the tuner had just spent hours
“regulating™ the piano. To be continued
next month.
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Coming Events

Notices of seminars will be accepted for insertion in THE JOURNAL no sooner than six
months before an event. In addition to the listing below, your seminar may be publicized
through one free display ad, two columns by two Inches deep. It is the responsibility of the
advertiser to submit copy for the ad to the Home Office. Material must be received six
weeks prior to the publication of THE JOURNAL

Note. All seminar dates must be approved by the Conference Seminar Committee. Please
submit the appropriate information on the Request for Serminar Approval Form which may
be obtained from the Home Office

UPCOMING CONVENTIONS OF THE PIANO TECHNICIANS GUILD

1982 July 4-9 1983 July 4-8
Washington, D.C. New Orleans
Capitol Hilton New Orleans Hilton & Towers

OTHER UPCOMING CONVENTIONS OF INTEREST

1982 March 21-26
Music Teachers National Association
National Convention
Radisson Muehiebach Hotel
Kansas City, MO

1982

April 2-4, 1982
MISSOURI STATE SEMINAR
Kansas City, MO

Contact: Dean Garten
PO. Box 195
Liberty, MO 64068
(816) 781-1387

April 3, 1982
LA. CHAPTER ANNUAL SEMINAR
University of Southern Califomnia

Contact: Lindasue Darling
828 Dickson Street
Marina del Rey, CA 90291
[213) 822-9690

April 16-18, 1982
NEW ORLEANS SEMINAR
New Orleans, LA

Contact: Martha Lagoy
2814 St. Charles Ave.
New Orleans, LA 70115

April 16-18, 1982
NEW ENGLAND REGIONAL SEMINAR
Merrimack Hilton Hotel
Merrimack, New Hampshire

Contact: Herbert Benedict
RFD 1, Sugar Hill
Concord, NH 03301

June 5-8

National Association of Music Merchants
International Music and Sound Expo
Georgia World Congress Center

Atlanta, GA

April 17, 1982
SW FLORIDA SEMINAR
Cannon Music
Tampa, Florida

Contact: Dan Gullette
5834 Fifth Ave. S.
St. Peters, FL 33707
(813) 343-4118

April 22-24, 1982
PACIFIC NORTHWEST CONFERENCE
Travelodge Tower
Portland, Oregon

Contact: Don Person
5545 SW Taylor's Ferry Road
Portland, OR 97219
(503) 245-3424

May 1-2, 1982
MICHIGAN STATE CONFERENCE
Holiday Inn Expressway
Kalamazoo, Michigan

Contact: Harold Buyce
825 Bacon Road
Kalamazoo, Mi 49002
(616} 327-1871

May 21-22, 1982
INTERMOUNTAIN SEMINAR
Holiday Inn
Provo, Utah

Contact: N. Jack Reeves
486 N. 300 W
Orem, UT 84057
(801) 225-1757
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The Tuner
Continued from page 16

on my hammer which allows a very small
amount of movement on the pin which
enhances the snapping action of the wrist.
For raising pitch, some tuners use the
Mehaffey impact hammer available from
a West Coast Piano Supply House.

The position of your hammer on the
tuning pin is also important. On vertical
pianos most all tuning instructors suggest
the hammer be placed on the pin at the
10 o’clock position as possible. For the
right handed tuner, | suggest you stay
close to the 12 o’clock position.

On grand pianos, tune right handed
with the tuning hammer in the 3 o'clock
position. When you get to the top treble
section, you can switch to your left hand
with the hammer in the 12 o'clock pos-
ition. You can also stand at the end of the
keyboard using your right hand on the
tuning hammer in the 12 o'clock position.

There are tuners who feel you should
stand while tuning a grand. My reason for
sitting is twofold. First of all, | have a back
problem and | am prone to doing things
the most comfortable way | can find.Also,
| feel strongly that you should be com-
fortable in tuning. It removes another
distraction from your concentration.

A basic thing to remember is the tuning
pin must turn. You must develop a sense
of feeling to know if the pin is turning or
twisting. For an easy way to see what
happens when a pin twists, drill a hole for
a hammer shank. Take a hammer shank
and draw straight lines from one end to
the other. Drive it into the hole, place a
pair of vice-grips on the end away from
the hole and twist. The lines that you drew
will now have a curve to them. This is
what happens to the tuning pin if it doesn’t
turnin the pin block. If you leave the shank
you twisted long enough, it will return to
its original position, just as the tuning pin
willdo also. Leaving a twist in a tuning pin
is unacceptable.lt will not resultin a well-
tuned piano. It may sound good when
you leave butin a few days you will receive
a call to go back and do it over again.

There are many methods to develop
good hammer technigue, all of which
have validity. Rather than confuse you with
any more suggestions and methods,start
with the method | have outlined above
and when you feel a little confidence start
to creepin, be creative and start to develop
atechnique that best fits you. Be sensitive
to everything you feel and hear. If some-
thing happens on a continuing basis and
you don’'t know why, follow rule number
three.
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Kendall/Hunt Publishing Company
2460 Kerper Blvd., Dubuque, lowa 52001

Dear Piano Tuner:

PIANG PARTS AND THEIR FUNCTIONS iz a complete guide to the names and purpoges of structural
and moving parts found in contemporary pianos. Inside this definitive text is everything you need o
know about the functioning of the piane.

The potential value of a book on pianc nomenclature has long been apparent. Such a reference book
would simplify and clarify communication about pianos among buiiders, technicians, students,
teachers, and performing musicians.

Recent surveys revealed wide variation in usage of the names of piano parts and functions. This
book was undertaken as a compilation, under one cover, of 4s many terms in Common Use as
possible.

Diagrams of the many separate parts of different types of pianos are accompanied by the names in
the English language commeonly used to designate thess units. An alphabetical list of these names is
included, together with assigned numbers by which corresponding paris in the drawing may be
located. A glossary lists many musical terms found in the vocabularies of piano technicians and
musicians, terms that often need clarification. This compilation of terms, diagrams, and information is
indispensable for anyone associated with the pianol

To order your copy of PIANG PARTS AND THEIR FUNCTIONS please fill in and return the enclosed
reply card. FOR MEMBERS OF THE PIANO TECHNICIANS GUILD A 40% DISCOUNT IS AVAILABLE.

Sincerely,

Tharars B Ubtrreor

Marian B, Warner
Advertising Manager

PIANO PARTS AND THEIR FUNCTIONS
llusirated by James E. Campbsll, compiled by Merle H. Mason

1981/ 112 pages/Paper: $13.95; Hardbound: $17.98
1ISBN 0-8403-2313-1

PIANO PARTS AND THEIR FUNCTIONS, The Piano Technicians Guild, Seattle, 1981

Please send me copy(ies) of PIANO PARTS AND THEIR FUNCTIONS
0 Check enclosed (Kendall/Hunt pays 3 Bill me (Plus shippi :

shipping and handling) and hanéjlir‘ig)S weing D Gharge my account
D GUILD MEMBERS ) f' Chﬂ!ﬂ@ my credit account DVIﬁa D Master card

| Account No nk &

__ $8.37/copy (paperback) OTTITITITIITIIT] IMCI Bla lk1 i
- $10.77/ copy (hardcover) ; 7P Date — Signature (required for all charges)
Name
Address
City State/2IP

KENDALL/HUNT PUBLISHING COMPANY

2480 Kerper Boulevard, Dubugue, lowa S2001




SALES ORDER FORM

Quantity Total Quantity Total
Ordered Price item Ordered Price
BUSINESS AIDS Tape Measure — 6' metal: 1/$3.00 . .. ..
Balipoint Pens — gold, writes blue and 'I;%gtigre;SRecnal Program Covers —
red —1/$350 —2/¢%6................... b R 1 T T TTorrrrrrorrromrrommiriorroiiooos
* Billing Pads — 2-part with logo imprint, JEWELRY
50 per pad — 1/$2.50 — 3/$6............
: . + Membership Pin — lapel-type, gold with TEMPORARILY
%‘:’;‘;’g Stickers — yellow/blue/white blue and white [0go — 1184 . ............ OUT OF STOCK
Coftee Mugs— white pedestal/blue logo * Tie ,CIaSP — bar type, gold with blue and
1184 — 2/$7.50 — 41$12 — 6/$16.50. ... .. white logo — 1/83 — 3136 — 12/318.. ...
Dash Cash — emergency coin dispen- *T;Z)e OTac:(/$; gggsw't:;ﬁg and white
ser, white with blue logo — $1.00 each.. g ;UBLI_CA 6 Sy
Deluxe Portfolio/Briefcase — 11"'x14" MlSCELE/l\ NS and
with clip board, dark brown — 1/$10.00. . == NEOUS
Flashlight Pens — gold, comes with Chapter Publicity Manual — $5 each.
battery — 1/$4.50 — 2/$8 ........... .. .. Index of Journal Articles — 1/$25.00 .
JOURNAL Binders — brown with gold Pamphlets — 100/311 — 500/$50
letters — $6.50each ................... A-440 gnd Your Piano...................
Key Ring — heavy plastic with laminated Baldwin Postcard ...................... OUT OF STOCK
blue/gold 10go — 1/$1.00 ............... Sare ol ourBiane
* Logo Emblem Patches — colorful 3" B:Tunsgw‘ ould My Fiano
sew-on patches, all are priced the same: Piano Pointérs """""""""""""
1/$1.75 — 3/$3 — 6/$4.50. Indicate Reminder Cardé """"""""""""
Zg:grs: blue/white, blue/gold, black/ “Should | Have My Piano Tuned
................................... in the Summer?”
% Logo Metal Cuts — reusable metal on The Tuner ToTurn To. oo v oo
wooden blocks — all sizes are priced The Unseen Artist ............ ... ...
I;‘Ee.same' $15.00 ‘i/af’r‘éu'n”dd'?/af,eroz'ﬁg’ Piano Action Handbook — by Merle
. £) y /2 , —_
1% pianoor’  piano ................. \;\IA::(’:?S ass':oi::'e'ré'd' P ) n """"""
* Logo Rubber Stamps — mounted on Technician"g o 'a,t: Code of
wooden handle, all sizes are priced the Ethi 7 ) _h card wi oce o
same: 1/$3.75 — 2/$6.50 — 3/$9.50. Indi- 108 — G OACN .
cate sizeftype: 1%" round, %" round, All items below are available free from
%" round, 1Y.” piano or %" piano....... the Home Office.
* Logo Stickers — peel-off backing, blue/ | Show A . . )
goldiwhite — A and B styles. or B Lgndlng Library List.......... SERRRREREE
A — for inside glass List of Manufacturers & Suppliers ......
B — regular Magic Kingdom Club Application ..... ..
. Members Benefit List..............
8Y:" logo — 1/$3 — 2/$5 — 6/$10.... ... TS B AR PAAREEE
3‘2,, Iogo — 1$1.50 — 2/$2.50 — 6/$5.50 Reader’s Digest Reprint: “The Other
12" logo — 10¢ each (Min. order 10) Ma;ters of the Keyboard™ —
(B only) T:mg 10 pe;r order. T ..................
AN o N o “The Piano Tuner — Technicians .......
Me%""gﬁ‘ 7553'35 Portfolio — 16"x12 What is The Piano Technicians Guild?”
— Navy$1.75 ...
Piano Service Appointment Forms— * For use by Registered Technicians only SUBTOTAL
small, green 6-part ADD SHIPPING AND HANDLING
100/$14.50. .. .. ... **Actual shipping and handling charges will be bitled on
Piano Service Contract — letter-sized, orders from Canada and overseas.
3.-part, 25¢ eflch ,I .................... 'forder | Below ] $5t0 1510 10 181510 | 325 or
Fl’“t’t“° 59(;";09 ??oes Ag’eemen‘ - totals: | $5.00 | $9.99 | $14.99 |$24.99 | More
etter-sized, 2-part 10¢ each.............
* Pocket Protectors — white vinyl with Add: | $2.00 ] $2.50 } $3.00 | $350 | $4.00
blue logo — 3/$1.25 — 6/$2.............
P.T.G. Notebooks — 9"x5%:": 1/$2.50 Washington State residents only add 6.4% sales tax
* Service Stickers — red and blue with
logo. Plain — 100/$4 — 200/86 — 500/$12 ORDERS SHOULD BE PAID IN ADVANCE
!sr:sp/q(r)‘(t)%d with your name/address — Enclose check or money order for this amount TOTAL
............................... U.S. FUNDS
Name
Address

MAIL TO: PIANO TECHNICIANS GUILD
113 DEXTER AVENUE NORTH

SEATTLE, WASHINGTON 98109

City/Stateor Province
Zip/Postal Code
Chapter

Phone

Member’'s Number

Nonmember _

PLEASE FEEL FREE TO PHOTOCOPY THIS ORDER FORM

PTG Form 7




fance of how you handle telephone re-

sponses can't be overlooked. Getting a
new customer to call and inquire about
your services s an important first step in
building a business. The ability to keep
customers is equally important and will
be determined by how well you relate to
customers and how satisfied they are with
your services,

The telephone response is the cus-
tomer’s first impression of you and the
service you will provide. You can very often
win confidence by the way you handle a
new Inquiry. After all, any person who
calls has the potential to recommend
other people to you, and therefore in-
crease your business volume.ln most
cases, your first conversation and first
meeting can resultin along-term business
relationship.

In building your business, the impor-

Answering
Telephone Responses

| pon receiving an inquiry for piano
|| service, a prompt call back is the
w1175t Order of business (assuming
the inquiry is a message on your service,
or a call taken by someone other than
yourself.) If possible, return the call the
same day or evening. The appointment
can be scheduled even a few weeks away,
but get to the customer immediately.
Being relaxed and pleasantis extremely
important. Try to get a feel for the needs:
and requirements of the customer and
the instrument. Give the basic information
as to the standard tuning fee. Try to intro-

David Tabachnick, RTT

duce information in a clear and concise
way.

A basic tuning fee is for a piano in good
working order, that has been tuned on a
regular basis (approximately two times a
year). If the piano has not been serviced
regularly, there is the possibility of addi-
tional tuning work and therefore, a higher
fee. it should be made clear that this can
only be evaluated at the piano and dis-
cussed af that time.

Most people understand that if they
were negligent of proper service their
instrument may need more than just a
tuning.

If a new call comes in and you recog-
nize it as a local artist, prominent teacher,
owner of an exceptional piano, efc., let
this person know you are sensitive to their

needs. Make it known that as you acquaint”

yourself with their instrument you will keep
them advised as to what the instrument
needs to keep it in top condition.

Don't argue with the customer whose
piano has never been tuned and is only
willing to spend the standard tuning fee. If
you feel you can have a professional rela-
tionship without compromising your eth-
ics, fine. If not, politely express your opin-
jons but don't argue and antagonize the
person on the other end of the phone.
This will not be beneficial to you in any
way.

First Meeting

I With New Customer

Iways think of the first impression
, You make as a mirror image of
ayour professional relationship. If

3166 West 33 St., Cleveland, Ohio 44109
Phone (216) 631-1777 or 631-1991

PIANO KEYS RECOVERED
Sets of 52 extra thick key tops replaced, .075” or .095"

Molded key tops, .075”. $49.00
Molded key tops, .095”. $54.00
Above with fronts, add . $20.00

Plastic sharps, gloss. .. $39.b0
Plastic sharps, dull . ... $54.00
Genuine Ebony sharps. $69.00

Three working day turn-around time. Return shipping and
insurance included. Remittance with order, please.
We replace pin blocks and instail soundboards.

Service and installation center for Northeast Ohio
for Marantz pianos and pianocorder units.
Complete library of tapes available.

Let our computer work up your plain wire string scale for you.
Write for details.

- affor o have the job done wrong.
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you have a confident, positive approach,
the customer will be made to feel com-
fortable right away. However, as we all
know, nobody bats 1000.

Your general appearance will probably
say more than anything else. Be well-
groomed. Carry your tools in a profes-
sional-looking case. Remember, you don't
want to turn somebody off by dropping
down a tattered-looking case on their
living room carpet.

Review in your own mind whatever
phone conversation you had so you can
concentrate on the piano without having
to ask the same guestions you already
asked on the telephone.

Waste no time. Get o the piano and
appraise the situation in your own mind. If
repairs or additional tuning work is neces-
sary, try to explain it at the piano. lllustrate
whatever you can. For example, if the keys
are sticking, explain how they can be
eased. Give an approximate price. Show
the customer how each key will be re-
moved, eased, and then put back.

People are more likely to feel at ease if
they can actually understand the problem
and its solution by sesing it first-hand.

It is extrememly important to listen to
what the customer says. You can get a
good feel for what their needs and re-
quirements will be by just a little good
communication. Don't be afraid to ap-
praise situations honestly and openly,
even if you feel uncomfortable with a piano
on poor shape. Remember, some pianos
will never deliver the quality the owner
may require. They can be apprised of this
in a diplomatic way. Make them aware of
the limitations and that you will do your
best under the circumstances. Remem-
ber, not everybody's budget can meet
their needs.

As you finish up the piano, explain to
the customer what was done. Give infor-
mation as to proper follow-up and main-
tenance. Explain how often the piano
should be tuned and when the next ap-
pointment should be. Try to set up a
regular schedule.

If the person who plays the piano is
home, ask them to try it. Leave your cus-
tomer with a business card.

Being able to communicate effectively
in your telephone conversations and first
meetings with new customers can be one
of your best business expanding oppor-
tunities. People are always anxioustofind
out about efficient and reliable service
contractors. The best advertising anyone
can have is a happy customer.
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The Piano Technicians
Foundation
The Steve Jellen Memorial Library
Year To Honor Donation From
1980 Stephen S. Jellen Wendell Eaton
Paul Cheatham Piano Technicians Guild
Walter Stevens Dallas, Texas Chapter
1981 Carl Wicksell Piano Technicians Guild
Ernest S. Preuitt
Charles Huether
Brian Scott
Faith Lutheran Church
Reginald Moore Ernest S. Preuitt
Wichita Chapter
Aubrey Willis Piano Technicians Guild
Ernest S. Preuitt
Henry MacConaghy Piano Technicians Guild
Ernest S. Preuitt
Floyd Qualls Piano Technicians Guild
Ernest S. Preuitt
Jesse Lyons
Ben Berman Charles Huether
New Jersey Chapter
1982 Stephen S. Jellen F. Kelso Davis
Bob Russell
Bessie Ludman Hyman Ludman
Carl Wicksell Past Presidents Club
Aubrey Willis Past Presidents Club
Henry MacConaghy Past Presidents Club
Paul Cheatham Past Presidents Club
Floyd Qualls Past Presidents Club
The Piano Technicians
Scholarship Fund
Year To Honor Donation From
1981 George Young Ernest S. Preuitt
1982 Pauline Miller Norman Miller
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Continued from page 7

helped chapters receive the recognition
they deserve as the grass roots of The
Piano Technicians Guild.

Last year Marshall was elected as the
Southeast Regional Vice President. He
believes that the Guild is just now coming
into its own, and wants to aid with its
development by helping technicians re-
cognize their weaknesses both technically
and in business. He says, “When we can
recognize our weaknesses we can then
build our strengths, which will carry us
into the turn of the century as a strong,
viable professional organization, fully re-
cognized by all who own and play pianos.”

Carthage College and Catholic Un-
iversity of America provided Hawkins with
the formal education required for the years
of teaching and directing bands. He found
these occupations rewarding,but he says
the day to day exchange with the people
in this pianc world provides just the perfect
balance. While interested in other bus-
iness pursuits, he intends fo keep busy
building his rebuilding business and
helping other people become established
in the field of piano technology. “The more
|learn, the more | know [ don't know, but |
get a big charge out of sharing whatever |
can with others.

The Seo;j;;;;:;zmal New Humidifier
for Grand - Upright - Spinet Pianos
Harpsichord - Harp

ORMAN D. PRATT,

distinguished piano technician, writes:

“This is to highly recommend your product,
the DAMPIT for keyboard instruments....
| have used and studied the DAMPIT over
a period of a few years. Keyboard instru-
ments that formerly evidenced excessive
seasonal pitch-drift due to the dryness of
winter furnace heat, have become remark-
ably stabilized....”

Mr. Pratt recommends

three Dampits for Grand Piano

and one for Upright and Spinet.

dampit is scientifically designed, fiexible, safe.
dampit is economical and easy 1o uss.

FREE ROOM HUMIDITY INDICATOR WITH EACH DAMPIT
sugg. retail price $22.50

Write for illustrated circular and terms.

dampits, inc.

Box 493 Radio City Station, New York, N.Y. 10101

for string, fretted aﬁdwdo.; ind ins.trumen.t?;s'

—Marshall Hawkins

The Piano Technicians Foundation
The board of directors has authorized legal action to establish THE PIANO TECHNICIANS FOUNDATION to which

members, family, friends, chapters and other supporters can make donations.
Donations may be sent in memory of one who is deceased, or in honor of a person who has been a special inspiration or made a
significant contribution to the profession and/or to the Guild.

The new Foundation will have three categories:

The Steve Jellen Memorial Library.

The Piano Technicians Fund for Research and Developinent.

The Piano Techuicians Scholarship Fund.
All donations to the Foundation will be published in the Journal showing the name of the donor, the person honored and the category
specified for the donation.
A memory book, maintained at the Home Office, will be available for review at the annual conventions and will show the names of those
honored and the donors.
Donations should be made out in the name of the Piano Technicians Foundation and sent to the Home Office at 113 Dexter Avenue
North, Seattle, WA 98109. Please send the form below with your donation or a letter giving the same information.

[ wish to honor by making this donation

to the category
OF THE PIANO TECHNICIANS FOUNDATION

signed date

address
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PIANO TECHNICIANS GUILD

25TH ANNIVERSARY CONVENTION
ADVANCE INFORMATION
July 5 -9, 1982
The Capital Hilton Hotel
Washington, D.C.

REGISTRATION FEES SPOUSES AND CHILDREN

Guild Members Auxiliary Member 40.00
Postmarked by May 1 (Early Bird) $ 95.00 Non-Auxiliary Member 50.00
Postmarked after May 1 115.00 Children (15 and under) 10.00

Non-Guild Member
Postmarked by May 1 (Early Bird) 180.00 OPTIONAL FUNCTIONS

Postmarked after May 1 200.00
Banquet 25.00
Private Tuning Tutoring Class 35.00 Closing Luncheon 15.00
TOURS

Washington D.C. by Night 28.00 Adults
24.00 Children (12 and Under)

A four hour tour with country supper, champagne, and
viewing the fireworks from the Lincoln Memorial

THE CAPITAL HILTON
Smithsonian Museum of American HOTEL RATES
History 4.00 per person
At the Smithsonian Museum of American History (formerly Singles $50/60/70/80
Technology) in the Hall of Musical Instruments a lecture- Doubles $70/80/90/100
recital on antique keyboard instruments. Suites $125 and Up

Convention registration packet including hotel room reservation
reply card will be mailed during March.

" View In ’82
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Preliminary
MEMBER CALENDAR

Saturday - July 3, 1982 Registration Open

Sunday - July 4, 1982 Council in Session
Registration Open
Council in Session

Monday - July 5, 1982 Chapter Workshop
Registration
Classroom Setups
Council in Session
Regional Caucuses
Council in Session/Officer
Elections
Opening Assembly
Exhibit Opening/Ribbon
Cutting

Tuesday - July 6, 1982 Exhibits (Drawing)
Membership Services
Registration Open
Institute Classes in Session
Board Committee
Appointments
Exhibits (Drawing)
Institute Classes in Session
Feminine Technicians
Meeting
Young Technicians Meeting

Wednesday-July 7, 1982 Exhibits (Drawing)
Membership Services
Registration All Day at
Office
Institute Classes in Session
Exhibits (Drawing)
Institute Classes in Session
No Host Cocktail/

Reception

Banquet

Thursday - July 8, 1982 Exhibits (Drawing)
Membership Services
Registration All Day at
Office
Institute Classes in Session
Membership Services Open
Exhibits (Drawing)
Institute Classes in Session

Friday - July 9, 1982 Committee Meeting

Exhibit Finale (Drawing)
Institute Classes in Session
Closing Luncheon

You will be receiving the Convention
Registration Packet during the month
of March. This will include Convention
Registration and Hotel Room Reser-
vation Forms.
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AUXILIARY CALENDAR

All non-technicians attending this convention are in-
vited to register for and participate in the Auxiliary
program.

Sunday - July 4, 1982

The Auxiliary Center will be open while Council is in
session. A special Fourth of July celebration has been
planned for the evening by the Washington, D.C. Chapier
of the Guild.

Monday - July 5, 1982

The Auxiliary Center will be open while Council isin
session. When you arrive at the hotel stop by the South
American Room to say hello.

During the afternoon various projects, including
leather tuning fork case kits, will be available.

In the evening the convention officially begins with
the Opening Assembly at 7:30 P.M.

Tuesday - July 6,1982
Come see the sights of Washington from a double
decker bus!

8:45 People going on the morning tour or the all day
tour meet in the South American Room.
Buses will depart promptly at 9:00 a.m.

People on the all day tour will have lunch on
their own at the Smithsonian Museum.

1:45 People going on the afternoon tour meet in the
South American Room.

The afternoon tour and the all day tour end at 5:00
p.m. All tour tickets should be purchased in advance.
The Auxiliary Center will be open all day.

Wednesday - July 7, 1982

9:00 to 10:00 The Auxiliary’s Opening Assembly.

10:00 to 18:15 Break (Members at large will meet
during this time.)

10:15 to 11:45 Auxiliary Council.

1:30 to 3:30 A Silver Anniversary Reception (light
refreshments with music and entertain-
ment by the Cameron Siring Quartet.
Open to all who register for Auxiliary
activities.

3:30 Rehearsal of the “Key Notes.” All inter-
ested singers invited to participate.

6:30 to 7:30 Hosted cocktail reception.

7:30 Banguet

Thursday - July 8, 1982

9:00 to 10:00 Morning session with exhibitors and
manufacturers.

10:00 to 11:00 The Auxiliary’s panel of piano service
experts answering your business ques-
tions.

1:00 to 2:30 Installation Luncheon (included in reg-
istration) with piano music by Deanna
Grove.

2:00 to 3:30 International debut of the “Key Notes.”

Friday - July 9, 1982

9:00 to 10:00 A special event: Sylvia Symingion (Mrs.
James Symington) will share her in-
sights about life in the Nation’s Capital.
The rest of the morning the Auxiliary
Cenier will be open so you can relax
and visit some before the end of the con-
vention and the closing luncheon.
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“In San Francisco last year, we received a message from President
Reagan and his wife Nancy, with congratulations for our 24th
Silver Anniversary Convention in Washington, D.C. this year.”

“The Guild’s contribution to the world of music has thus been
officially recognized by the leader of our land. This is a gratifying
bonor and one we appreciate a great deal The sound’ of the
Technician at work is gradually being recognized outside of the
concert ball and the living room and well into the public arena. It
has been long in coming and is certainly a welcome sound’indeed.”

—D.L.S.
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So many course descriptions have been
recelved from instructors at the upcoming
National Convention in D.C. that, having
sorted them out and done a little pencil
work here and there, | can happily sit back
and let them speak for themselves.

HISTORICAL SURVEY
OF THE AMERICAN PIANO
INDUSTRY Charles Huether

A slide presentation with running com-
mentary following the development of the
piano industry in the U.S. in the laie 19th
Century and early 20th Century “when
there were almost as many piano factories
asthere were breweries”. The emergence
of piano technician organizations is also

traced 1% hours.
LIGHT PIANO TOUCH-UP
& REFINISHING Angelo Mastagni

Case touch-up as an adjunct skill for piano
technicians. Repairing dents, gouges,
worn edges, alcohol and water marks.
Basic materials and techniques for treat-
ing varnish and lacquer finishes. Use of
the burn-in knife, stains, colors, solvents,
rubbing and polishing compounds,
French polishing. “The class should en-
courage the novice to get started, and
furnish answers to those who are ex-

periencing difficulties.” 1% hrs.
BUSINESS BUILDING Phil Bashaw

A class designed to guide both old and
new technicians into putting their piano
service business on a broader and more
secure foundation. "Topics include self-
motivation, organizing your business,
salesmanship, getting and keeping clients
and telephone techniques.” 1% hrs.

ADVANGED PLAYER REPAIRS
Norm Heischober

Servicing Aeolian, Kimball and Universal
players in the field. Repairing, rebuilding
and maintaining old players. Designing
and constructing home-made nickel-
odeons. Service problem clinic, including
reproducing pianos, with emphasis on
Duo-Art. “Not a beginner's course, but
intended for advanced technicians who
have been doing this work. We presup-
pose a knowledge of how each pari
operates.” 1% hrs.

Technical Instituie Preview, Part [}

HAMMER MANUFACTURING
& VOICING Ari Isaacs

A Canadian piano rebuilder, Ari lsaacs is
one of the most conscientious and ar-
ticulate students of piano hammer con-
struction in the trade. His historical
erudition, a result of intriguing archeo-
logical researches into hammermaking,
is combined with modern engineering
expertise, and the pragmatic testing of
how newly-pressed hammers actually
sound on a standard piano of known
characteristics.

When he addressed the NYC Chapter
on this subject in March 1981, someone
wrote: “His presentation was one of the
finest, most thoughtful and dignified talks
on the piano that | have ever encountered

.. a beautifully spoken challenge which
should rouse many ‘instant experts’ from
their dogmatic slumbers.” In the voicing
section, the demonstration will be followed
by hands-on participation. “People will get
up and do things,” Mr. |saacs states cryp-
tically. 3 hrs.

TUNING TECHNIQUES Larry Bowen
Electronic tuning devices (Sight-O-Tuner,
Electro-Fork, etc.) as a means of en-

Teddy Primack

hancing one’s ability as an aural tuner.
“Thereisa new breed of aural tuners who
have begun io refine and upgrade their
tuning techniques with aural and visual
electronic tuning aids. These will be
demonstrated and discussed, along with
methods | have found useful in their

employment.” 1% hrs.
COMPUTERIZED
SCALE DESIGHN Jim Hayes

“The class will cover the basic formulas
that control siring behavior. Character-
istics of brass and iron wire will be ex-
amined by use of a special string rack.
Using a micro-computer, an ideal scale
will be graphically displayed. Various
scales of measured pianos will be com-
pared to the computed ideal scale.
Computing wire diameter for any meas-
ured scale will discussed. Finally, a new
analogue method of scale evaluation will
be demonstrated.”

Next month: Special technician classes
developed for the Convention by the
manufacturers, and more old favorites.

fATLAST. EASY TO USE...

Install on work
i bench or in vise,

AMILBURN QUALITY TOOL

REALLY WORKS!

~

An Essential Tool . . . for making required loops for
single tied piano strings. (Many older pianos have
complete sections of single ties). This is a well ma-
chined tool with a professional finish.

Each tool comes boxed with complete instructions
for making “English” {bass string) typa loops or the
“German” coil loops. Contains helpful chart to con-
trol number of coils produced at end of loop.

Order No. 208 M ea. $32.50 net.

Plus Shipping Charges.
Calif. Residents add 6% Sales Tax.

@ Finest Cuality “Roslau
@ Tm d

SPECIAL TOOLS . . .

Designed to Meet the Technician's Requiremenis

PACIFIC PIANO SUPPLY CO.

P.O. Box 9412 « North Hollywood, Calif. 91609
Phones: {Area 213) 877-0674, 769-2450

§ 1and 5 pound coils
& Sizes 12 thru 22 (half sizes 12 thru 20%)

1/4 pound coils

izes 00 thew 11 (even sizes only)

Write: BOX PTJd
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981 - 1982

EMBERSHIP BOOSTER CLUB

Booster Club Pts.Mbrs.
STLLLARLTY ANDERSON, RobertA........... ... 1...5
iy 2 ASHEN,J.G.. .. ... .. ... .. ... .. 1.1
71 T BAKER, Elizabeth............... 1. 1
i I I ' I l I u BALGIAN, Agnooni.. . ............. 4. .1
HRLEEERN Y| BENEDICT Herb... ............ ... 1...3
g X . _' L BITTINGER, Dick........... ... ... 1.1
: ’; L e BRADY, StephenH.......... .. .. 5...1
{ h ' l i Il BRIDGES, Nate. ............. ... 1...4
BULLOCK, William. ... ...... ... . .. 5.1
- CALLAHAN, JamesJ.............. 1. 1
CAMPBELL, James. ... ....... ... . 1...1
COLEMAN, JamesW., Sr... ... .. 1...1
CONNOR, John. ... ... .. ... .. 2..10
CONOVER, Leslie. .............. .. 1...4
COX, Merrill W.................. ... 1.1
RABB, Larry. . ........... ... .. o
MEMBERSHIP POINTS gUNNH\'lGaHAyM, Jess. . ... ... ? . g
Five (5) points will be credited for  DEUCHAR, William.. ... ... .. . . T
bringing in a new registered tech-  prosTMichael A .. ... . 1.1
nician, four (4) for an apprentice,  nNCAN David. . ....... ... .. 1.1
three (3) for an allied tradesmgn and ERWIN. Harold. .. 3 1
one (1) for aI’I other memberships. EVANS. Daniel A T
PRESIDENT'S CLUB FARRELL, John.. .. . . . ... 5 1
Those who achieve 15 points will re- FLINT, NealR.. .. ... ... ... . 1.5
ceive the President’s Club ribbon. At FOX. Lee. . ..... ... .. 5 1
the Awards Banquet each will be )
presented with the 1982 President’s gig’;éﬁe:g; 'h'A """""""" : ' 1
Club pin, and the member who has ' PAA o
the most points will be announced ~ GILLER Evan......... 102
and honored. GOODW|N, Qarland. . ... ... . .. ... 5.1
RESTORER’S CLUB GREENWAY, Alton, William ... ... .. .. 5 .1
Those who bring in a former member ggé’;g:\;ﬁ\l Al\l/lbaet:;e-w. """"""" ? ' ;
will receive the Restorer's Club award ' ot e
ribbon in addition to the point credits. :QEI\ESNRCSII .t- : C -------------- 1 - :
BOOSTER CLUB ,ClaytonC.. . ...... ... ...
HARRIS, Dale................ ... . . -
Everyone who brings in a new HAESSAﬁélgonald ................ ? , 1
member will receive the Booster . ,wiins Marshal. ... 5.1
Club ribbon at the convention. HENRY. FernL.. . . 5
NOTE: HERWIG, Lewis. ... ... ... .. .. 3.1
Your name and your own chapter  HESS James............. .. . ... 5 .1
should be shown IN PRINT on the Gy yamesH. . ... . ... . 5...1
candidate’s application on the line HILBERT Felton... .. . .. . 11
“recommended by”, for your guaran- HINSON‘WL i s
teed full point credit. (Sometimes LT C
credit cannot be applied because  HOFSTETTER, Robert..............1.. .1
the sponsor's name cannot be  HUNT Newton.......... ... ... ... 8...2
deciphered). JESCHKE, Alfred. ... ... ..... . .. 10 . 2
CORRECTIONS KEAN, Kerry. ... ... .. .. ... 4. .1
Should there be a need for cor- KOKTAN, I,Da_U' """""""""" 8.2
rection on the Booster Club or other ~ LAFON, Wiliam 1. 5.1
lists, please notify the Home Office ~ LUY,George................... . . 1.1
promptly. We want you all to receive MARCIANO, William. .. ...... ... .. 3..11
full credit at all times. MASTAGNI, Angelo. .. ............. 1...1

32

Ernie Preuitt Vice President

MCANNINCH, Daniel. . .......... ... 2...6
McKAY,C. Guy. .. .............. .. 1...1
McKLVEEN,Ben. . ................ 5..9
McMORROW, Edward. ... .. ... ... .. 5 ..1
MEEHAN, Joseph. . ........... .. .. 1.1
MEHAFFEY, Francis. .. ............ 1.1
METZ Al........ .. ... .. .. ... ... 1.1
MOBERG, Jonathan. ... ..... .. .. .. 1...4
MUCKALA Marla. . ............ ... 1.1
MULLER, George W............ .. .. 1...4
NEIE, Gary. . ............ ......... 5.1
NELSON, Robert. ....... ... ... .. 4.1
ODENHEIMER, Fred.. .. ....... . ... 1...1
ORRICO, Gerard. . ................ 1.1
OUSLEY, Robert. . ................ 5 ..1
PARKER, James. . .. ............ .. 1.1
PERKINS, Robert....... .. ... .. ... 1...1
RAUDENBUSH, FredR............. 6...2
RICE,Fred O, Sr........... ... ... 1.1
ROBINSON, Marion. ... ........ ... 4. .1
RUSSELL,Bob. ... ... ......... ... 1.1
SANDERSON, Albert. ..............1...5
SCHULTZ, Gary H.. . ............. 10 ..2
SCIORTINO, Joseph. .. ......... ... 1...5
SCOTT, Dennis. .. ................ 1...1
SEWELL, ArmnoldM.................4.. 1
SPEIR, Leon........ .. ....... ... 1...5
STONE,Sid. ..................... 1...1
SYLVESTER, DavidE..... ... ... ... 1.1
THILE, ScottE....... . ... ... ... ... 1.1
TUBLITZ,Evan.................. .. 1...1
WALKER, WilliamH.. .. ....... ... .. 1.1
WALKUP, Kenneth. .. ........... . .. 5...1
WEST, Richard. ............ .. .. .. 2...2
WHATMOUGH, Alan....... ... . .. 5 .1
WILEY, John. ... ... ... ... .. ... 1...1
WILLIAMS, Kenneth A.. ... ....... .. 1...1
WINSLOW, Allyn'S.. .. ........ ... .. 1.1
WOLF, Robert.................. ... 5.1
WOLTZ,Randall. ................ .. 1...1

APRIL 1982 PIANO TECHNICIANS JOURNAL



YAKOBOSKY, Walter. . ............. 4...1
YONLEY, Fred, Jr.. ................ 5...1

Restorer's Club

CRABB, Larry B.
GREENWAY, Alton William
HAWKINS, Marshall
McKLVEEN, Ben

NEIE, Gary

OUSLEY, Robert

WOLF, Robert

18981 - 1982
RECLASSIFICATIONS

Reclassification To
Registered Technician

Atlanta Chapter
DAUDELIN, Emmett J.
MILLER, Larry R.
REED, G. Timothy

Boston Chapter
STUART-VAIL, Robert

NEW MEMBERS

Registered Technicians

Calgary Chapter

McLAREN, Donald H.
Box 8015
Saskatoon SK S7K 4R7

WOJDA, Gerald C.
309 Spadina Cr. East
Saskatoon, SK S7K 3J2

Dallas Chapter

SYMES, Kerry M.
1721 S. Beckham Ave.
Tyler, TX 75701

Syracuse Chapter

KARWACKI, Joseph J.
6374 Cavanaugh Road
Marcy, NY 13403

ON MEMBERSHIP...

“PRIDE OF
ASSOCIATION"

Ernie Preuitt
Vice President

This past Thanksgiving Day Lu and |
decided to stay home. After a day of
sleeping late, partaking of much ordinary
food and light refreshments, watching
football (what a tragedy, the Chiefs lost!),
reading, even a little shop work and some
paper work, we finally settled in front of
the television to waste the rest of the day.

Somehow, the selection knob was
turned to PBS, Channel 19 here in Kansas
City. A program from the East Room of
the White House was just starting. It fea-
tured violinist Ida Levin and pianist Ru-
dolph Serkin. The violinist was superb,
but to say the least, the exhilarating part
for us was to hear that great pianist play
Beethoven's "Moonlight Sonata” on that

magnificent grand piano. The pianc was
superbly tuned, the voicing was perfect,
and judging from the ease with which Mr.
Serkin played, particularly the slow and
soft passages, it must have been extremely
well regulated.

How proud it made me feel to realize
that | was part of the profession that made
it all possible. | felt as if | personally knew
the technician who prepared that piano.

When the program ended, credits were
listed — director, technical director, pro-
ducer, lighting, audio, sound mixer, cable
mover, on and on they went — but nothing
about the person without whose services
the whole thing could not have happened
— the technician who tuned, voiced and
reguiated the piano.

Of course | felt that someone was over-
looked, but you and [ know that the unseen
artist is rarely credited for a job well done.

I’'m still very well pleased and content
justto know such people existand thatas
a member of the Piano Technicians Guild
| am part of it.

How about you?

Apprentices

Western Massachusetts Chapter

DANOS, Leonard C.
285 Allen Street
East Longmeadow, MA 01028

Students

Cleveland Chapter

PRADHAN, Deepak D.
Perkins School

225 Court Street

Elyria, OH 44035

Houston Chapier

WOLFE, William A.
1315 N. Fulton St.
Wharton, TX 77488
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Indianapolis Chapter

HEPLER, David J.
1123 Stockton St.
Indianapolis, IN 46260

Las Vegas Chapter

ROBERTSON, Joe L.
5260 Crater Circle
Las Vegas, NV 89122

St. Louis Chapter

WILLIAMS, Janet R.
8400 Glen Echo Dr.
Be! Nor, MO 63121

Syracuse Chapter

KUPELIAN, Paul S.
RD #1, Box 508
Constantia, NY 13044
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AUXILIARY EXCHANGE

1981/82
AUXILIARY
BOARD

Officers

JULIE (Mrs. Ronald) BERRY
President

6520 Parker Lane

Indianapolis, IN 46220

BELVA (Mrs. Richard) FLEGLE
1st Vice President

400 Groveland Avenue #1011

Minneapolis, MN 55403

SHIRLEY (Mrs. Richard) TRUAX
2nd Vice President

R.D. #8, Box 40-E Heather Drive

York, PA 17403

BERT (Mrs. Walt) SIEROTA
Recording Secretary

5201 Whitaker Avenue

Philadelphia, PA 19124

AGNES (Mrs. Charies) HUETHER
Corresponding Secretary

34 Jacklin Court

Ciifton, NJ 07012

GINNY (Mrs. Bob) RUSSELL
Treasurer

1414 Lander Road

Mayfield Heights, OH 44124

JEWELL (Mrs. Jack) SPRINKLE
Immediate Past President

6033 North 19th Road

Arlington, VA 22205

Editor,
Auxiliary Exchange

JULIE BERRY
6520 Parker Lane
Indianapolis, IN 46220
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PRESIDENT'S MESSAGE

ear Member’s and Friends of the
Auxiliary,

This year's long-awaited spring
thaw has finally arrived, and many of usin
my part of the country have had enough
winter to last for several years. In Wash-
ington, D.C., spring is always ushered in
with cherry blossoms. Wouldn'tit be great
if they could keep all the cherry blossoms
on the trees until we arrive in July?

Although we won't be having cherry
blossoms in Washington, lots of other fine
things will be waiting for us when we arrive
atthe Silver Anniversary convention. First
there will be the hotel; itis a newly-decor-
ated Hilton hotel just a few blocks from
the White House. The Auxiliary activities
as well as the institute classes, the manu-
facturers’ displays and the banquetrooms
are all centrally located and easy to find.
Then there will be the people. The Wash-
ington Chapter of the Guild has thought
of all kinds of finishing touches to make
this Silver Anniversary convention special.
And there will also be the schedule of
activities. The technicians will have a super
institute to attend planned by Wendell
Eaton and his staff. And the Auxiliary (and
other non-technicians who want to parti-
cipate) will have a varied schedule of
activities, too. We have planned a double
decker English bus tour, a Silver Anniver-
sary reception with a string quartet, a
special presentation by Sylvia Symington
(Mrs. James Symington), business
classes, our own chorus and more. Your
registration fee for the Auxiliary activities
covers both the luncheon on Thursday
and the reception on Wednesday in add-
ition to all the other Auxiliary activities and
classes except the bus tours. Bus tour
tickets need to be purchased separately.

It's noteven summer yet, butitistimeto
be making your plans for Washington in
July. Not only can you save money by
registering early and making your travel
arrangements early, but you can give
yourself and your family more time to look
forward to the great times we will be having
when we meet at the Capital Hilton in
Washington July 5-9 for the super Silver
Anniversary Convention.

I'll be looking for you there!

Julie Berry

The Cleveland Chapter of the Piano
Technicians Guild Auxiliary would like to
propose that the name of Luellyn Preuitt
be placed on the agenda for honorary life
membership in this organization.

“My first acquaintance with Lu was

in Calgary, Canada, where she pre-

sented a beautiful ‘rose’installation.

Fromthattime forward Lu remained

in the spotlight as recording secre-

tary, president, past president, and

parliamentarian. She was always
available when needed. All one had

to do was ask and with a willing

smile Lu would fill the void.

“For many years Lu spent hours fil-
ing the pages of the Auxiliary Ex-
change so we, the Auxiliary, would
be a part of the Piano Technicians
Guild. Some months Lu was the
only contributor to this column.

"So you see, Lu has given unself-
ishly for many years because she
believed in the Auxiliary, because
she wanted to see it grow in
strength and support for our Guild,
and because she cared.

“Thank you, Lu, for a job willingly
and well done.”

The Cleveland Chapter hopes that the
council in Washington, D.C., will vote
unanimously to give Honorary Life Mem-
bership to the most deserving, Luellyn
Preuitt.

Thank you,

Ginny Russell, Secretary
Cleveland Chapter Auxiliary

ROCKWELL PRINTS
SOLD OUT

The Auxiliary’s Second Vice President,
Shirley Truax, announced recently that the
entire stock of Norman Rockwell prints of
“The Piano Tuner” has been sold. This
was an extremely successful project for
the Auxiliary, and we would like to thank
all the people who ordered prints. We
regret that some of the recent orders could
not be filled because all the prints had
been sold. Thank you for your interest in
this project.
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FROM THE FIRST
VICE PRESIDENT . . .

“CAN YOU BELIEVE | AM A GRAND-
MA?" | asked a friend one day. I'm glad
she didn't give me an honest reply. It is
probably evidentin more than one way —
but | DON'T FEEL like a Grandma. That
is, | don't feel old . . . | don't feel “worn
out”. . .1absolutely LOVE my new role.
Of course, | loved my role as mom, | love
my role as wife, and | knew | would love
my role as Grandma, but WOW . . | itis
something else. | absolutely love those
three liitle girls, Inga. April and Erika like
you can't believe. | go shopping for me
and end up in the children’s department
every time.

“CAN YOU BELIEVE . . . | AM THE
WIFE OF A PIANO TECHNICIAN?" I'm
so proud of thatl He's my neat kind of
hard working guy. Where do | fit into his
world? How do | tell people in a social
setting that my husband is a piano funer?
My husband's response to that last ques-
tion is "l pull a lot of strings around town.”
Of course, it gets a laugh. I'M VERY
PROUD to tell people about my dedicated
piano tuner husband! Where do | fit into
hiswork . . well, perhaps differently than
yours, but each of us makes a veryimpor-
tant contribution. | do not work in my
husband's business per se. | have my
own career. No one could handle Dick’s
work aswellashedoes. . .including the
phone! | could never win the hearts of
people like he does . . . so, how do |
become a part of his world. Let me
suggest:

1. Ilove him lots and lots . . . and
affirm him constantly in the ex-
cellent job he is doing.

2. |listen to him - laugh when he
laughs, understand when he
gets super tired.

3. | make sure we have some
nights out—just the two of us
—with candlelight. (2 for 1
coupon!l! they're great)

4. |let him know he is the greatest
tuner in these Twin Cities. (Of
course, | really believe that — and
my friends will want equal time.)

5. When he is happy at home, he
will be a happy tuner — allday —
every day! We have a mutual ad-
miration team — he and |. ft
keeps us going. The most im-
portant people in our lives THINK

WE'RE O.K.I!
6. Oh, almost forgot to ieli you . .
after a good day . . . | ride with

him to take his money to the
bank! I'M PROUD OF HIMI

7. Iread much ofthe Journal (and |
keep looking for his name) so |
know some things about his

work, some people in the
organization.

8. Probably the greatest contribu-
tion | make to him is MY IN-
VOLVEMENT IN THE AUXIL-
IARY. He knows by this commit-
ment | have made to the Auxiliary
that | am saying “Hey, honey, |
like what you're doing and | want
to do my part.” He is very proud
to have me a part of our Auxiliary.
I'm giving supportto his heart —
which is PTGI!!

9. LET ME CHALLENGE EVERY
SINGLE WOMAN READING
THIS ARTICLE. . .

. . .getin there
. . .getexcited about that man
and his work ... | mean
EXCITEDY
... HAVE A POSITIVE
ATTITUDE about you as a
person — and him as a
tuner
... YOU CHOOSE TO
BE HAPPY — or UN-

HAPPY!!

Let's set some goals to have a myriad of
happy, involved, excited, creative spouses
behind these super, wonderful, talented
PIANO TUNERS of ours.

KNOW WHEN TO START!H! TODAY!!I

LET ME HEAR FROM YOU

Belva Flegie

CHAPTER PROGRAM IDEAS

from Ginny Russel!

Does your chapter ever sit around and
talk about the contributions they make
towards the piano technicians they repre-
sent? Do you ever exchange stories?
Business tips are always interesting, and
somehow we never have enough of them.
Even though business classes are always
given at seminars and conventions, many
tips are very localized and pertinent only
to certain areas. Exchanging procedures
and ideas can be most beneficial 1o
everyone, because everyone, one way or
another, contributes something to the
piano tuning business. There are so many
stories and situations that are unusual that
exchanging stories can be fun. (I'm sure
a most interesting book could be written
concerning “piano tuning” experiences.)
So, one month just have your coffee and
dessert and exchange ideas and stories.

HOW MANY TAXICABS?

There are over 2,000 taxicabs in Wash-
ington, D.C. and the fares are reasonable.
Washington works on the zone system
for taxi rates. The zones begin at the
central city and spread outward. By law,
basic rates must be posted in the cab.
Since tourism is the leading private in-
dustry in Washington, D.C., with 1210 14
million people visiting the city each year, it
will be easy for us to visit and enjoy the
Nation's Capital when we go there for the
convention in July.

CLASSIFIED ADVERTISING RATES are 25 cents per word with a $7.50 minimum. Full
payment must accompany insertion request. Closing date for ads is the first of the month

prior to publication.

Box numbers and zip codes count as one word each. Telephone numbers count as iwo
words. Names of cities and states count as one word each.

Send check or money order (U.S. funds), made payable to the Piano Technicians Guild,
to Classified Ads, THE JOURNAL, 113 Dexter Avenue North, Seattle, WA 98109.

The Journal does NOT provide blind box service. Please include a mailing address

and/or telephone number with your ad.

Ads appearing in this journal are not necessarily an official endorsement of the services

or products listed.

FOR SALE
Repair. Complete rebuilding and refinishing
shop. Will train new owner, call (203) 255-
1707, or writs to 170 Peguot Avenue, South-
port, Conn. 06490.

PIANO TECHNICIANS JOURNAL for sale
from January 1967 through February 1982.
Drew — 2501 8W 78th Court, Miami, Fi.
33155. Phone, (305) 264-7691.

APRIL 1982 PIANO TECHNICIANS JOURNAL

PIANO TUNERS ARE GRAND AND UP-
RIGHT PEOPLE. Send $3 for this special 315"
x 15" bumper sticker in attractive calligraphy:
Jacky Briggs, 1013 Fairmont Ave., W.E,,
Jamestown, NY 14701.

CUSTOMER'S QUESTIONS? The Piano
Owner's Guide will answer them between tun-
ings! Inquiries welcome. Hardbound, $6.95;
Softbound, $3.95. Trade discounts, terms.
Apex Piano Publishers, 1014 Kentwood Drive,
Mountain Home, AR 72653, (501) 425-7057.
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WHIPPEN REBUILDING. Revive the “feel” of
Steinway grand piano action. The piano action
specialists at New England Piano Action Co.
can completely rebuild and modernize Stein-
way Whippens at a cost far less than that of a
new set. Other action rebuilding services avail-
able. Please write or call for more information
and prices. New England Piano Action Co., 6
Vernon 8i., Somerville, MA 02145. (617)
628-1591.

GRAND AND CONCERT GRAND piano
(American or European), from the 18th and
19th centuries in any condition. Please write or
call: Edward Swenson, 11 Congress St., Tru-
mansburg, NY 14886, (607) 387-6650.

ZUCKERMANN HARPSICHORD KITS — A
real challenge for the interested technician.
Factory direct shipment at factory prices.
Troubleshooting and advice for kit builders.
Authorized Agent: Yves A. Feder, R.T.T. Harp-
sichord Workshops, 2 Norith Chesinut Hill,
Killingworth, CT 06417, Telephone (203)
663-1811.

1903 STEINWAY B, Victorian legs. New
soundboard, ebony finish, pinblock by Geers.
New hammers, shanks, sirings and pins by
Ozark chapter. For pictures and info, call Ken
Carter, (816) 886-3034.

FOR SALE: Well established, completely
equipped piano service shop. Fiano sales and
rentals, tuning, major rebuilding of pianos,
players, and reed organs. Ideal situation for
man and wife team. Price and terms negotiable
to right party. Contact Raye MeCall, 1078 E.
Third St., Pomona, CA 91766. (714) 622-8826.

FOR SALE — French Pleyel piano — built
around 1875 — original ivory keys — recently
tuned — good condition — RT 3, Box 38D,
Gulfport, MS 39503. (601) 832-2267 or (601)
832-2196 — asking $2,000.00.

BEAUTIFUL LAMINATED Maple-mahogony
straightedged, 48" long, $20. Glue pot, used
iwice, $20. Conn Strobotuner, older model,
$30. Aubrey Willis Course, complete, good
condition, $175. Make offer any item. R. Wid-
mayer, Rt. 1, Box 453-C, Hawthorne, FL
32640. (904) 376-1133.

USED SIGHT-O-TUNERS wanted. Any age,
any condition. Call for quote. Also used Sight-
O-Tuners for sale. Completely repaired, recali-
brated, and modified by installing ten-turn
Knobpots to give .1 cent accuracy. David
Pitsch, (801) 225-0156.
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FOR SALE: Exceptionally beautiful burled
walnut grand, (6'x6"), by Schiedmayer &
Soehne, Stuttgart. Completely restored and
refinished. Photo and details on request. Rol-
and Grittani (JR.), 427 Waterloo, London,
Ontario, Canada. (519) 434-0027.

LEARN HOW TO REMOVE AND REPLACE
SOUNDBOARDS YOURSELFE New hand-
crafted soundboards supplied by: Victor A.
Benvenuto, The Piano Shoppe, Inc. 6825
Germaniown Avenue, Philadelphia, PA
19119. (215) 438-7038.

KEY BUTTORNS FOR STEINWAYS. The finest
basswood Key Buttons available for older
Steinways grands and other makes with 0.162"
Balance Rail Pins. $49.95 plus shipping &
handling. Order direct from the manufacturer.
New England Piano Action Co., 6 Vernon St.,
Dept. T, Somerville, MA. (617) 628-1591.

PIANOS FOR SALE — Always on hand, 150
to 300 uprighis! Plain ¢ase. art case, and play-
ers. Also 50 to 150 grands at all times, asis or
rebuilt. Excellent brand names — no junk! All
set up for inspection. Lowest possible prices.
Call for qu?tes: Owgn Piano Wholesalers,
2152 W. Washington Blvd., Los Angeles, CA
$00186. Telephone: (213) 883-9643.

KEY RECOVERING- MACHINES for sale.
Prices on request. Send self-addressed envel-
ope. Or, build your own — send $15.00 for
plans, photos, instructions (refund w/purchase
of machine). Solenberger Piano Service,
1551 Lynn Court, Santa Rosa, CA 95405.

THE BUSINESS OF PIANO TUNING AND
REPARIR.A comprehensive fext written exclu-
sively for your piano-tuning business and fi-
nances. “A must for every tuners library."
$12.50. ELREC INT., 3605 Ariic No. 512,
Anchorage, AK 99503.

PIANO HAMMERS, PARTS & FELTS. Tuning
pins and string. Highest Quality Custom Key
Recovering & Bridges. Gary R. Schmidt Piano
Supplies, 228 Maple St., Cambridge, Ontario,
Canada N3C 1868.

NEW SOUNDBOARDS. Sounding board re-
placement, pin block installation, down-bearing
adjustment, restringing, action rebuilding and
excellent refinishing. Allwork approached with
careful consideration given to both the scientific
and musical aspects of the piano in our care.
Price sheet upon reguest. Southwest Piano
Reconstructors, Kelly Anderson, 607 E. Main,
Lancaster (Dallas) TX 75146.(214) 223-1439.

COMPLETE HOME STUDY COURSE IN Pi-
ano Tuning, Regulating and Repairing. Write
or call for free brochure. Aubrey Willis School
of Piano Tuning, PO. Drawer 15190, Orlando,
Florida 32858. Phofne: (305) 299-3690.

SIGHT-O-TUNER MODIFICATION AND RE-
PAIR. Improve the accuracy of your machine
from = 5¢to = .1¢ by installing ten-turn Knob-
pot potentiometers. Save time, start setting
perfect temperaments and super tune every
piano you work on. A must when giving the
new tuning exam. Package deals inciude two
potentiometers, rechargeable battery system,
oscillator and filter outputs, magnetic pickup
and electric piano inputs. All repairs and mod-
ifications made within one week. David Piisch,
(801) 225-0156.

WANTED: MASON & HAMLIN GRAND. Want
one that was a player. Have player mechanism
to install. Maybe interested in Steinway, Chick-
ering or Knabe X player. Brady, 4609 Cran-
brook, Indianapolis, IN 46250, (317) 259-
4305, after 5 PW (317) 849-1469.

PLEASE SEND THE

JOURNAL FOR
O 1 YEAR AT $85
O 2 YEARS AT $155
O SINGLE COPY AT $7

Entering a new subscription? Check
the box and fill in your name below.

Renewing? Check the box below and
be sure your mailing label address is
correct.

0O New Subscription
[0 Renewal
0 Payment Enclosed

Change of Address? Please give us 4
weeks advance notice. Attach the label
for your old address, write in your new
address below.

Name

Address Apt. N<;.
City State/Province Zip/Postcode
Telephone

APRIL 1982 PIANO TECHNICIANS JOURNAL



Hosins. Leslie
——  Ramsay, John

70 Tapes

80 Bofiening Glues
—  Krefting, Jack

Overdorff, Anson
Scheer, John
Kegley. Paul
Koford, H. O.

lue Removal
Scheer, Larry
Scheer, Larry

2 |||

[

orine Cement

Johnson, James L.

Quick 4-6 Minute
Epory Bridge Repal
Epoxy Glue

Epoxy Cement on Loose
Epoxy Soundboard Repairs

Electric Glue Gun
Heat Gun Source
Gluing with the Grease Gun
Buzzes in Soundboard
Glue Spreader

Electric Glue Gun

Mussel Glue
Ivory Glue Formula

Replacing Upright Shanks
Separating Glue Joints
Giues and Solvents
Softening Glue
Disappearing Acetone
Soften Glue in Heated Sand
Loosening Soundboard Glue

Removing Glue from Uneven Surtaces
Squeeze Out

Remove Glue Uneven Surface
Softening Glue

White Glue

Glue Removal

Gluing lvory Replacements

Remove Old Key-Top Glue

Lubricant WD40 Tested
Lubricanis
Emralon in Piano Actions

Please add shipping and handling
$4.00 - 11.8. and Canada
$10.00 surface overseas

Send check or money order to:

Mow, you can find the information you need —
quickly and easily. It' s all here in the “Classified Index to
Published Piano Technology.” This 293-page index
can guide you to any one of the thousands of articles
that have appeared over the years in the Piano Tech-
nicians Journal and four other publications related to
piano technology.

All you have to do is look in the index under the
subject heading you need. There you'll find listed all of

the articles published on that subject.

You'll find out who wrote a particular article, the title
of it, the issue in which it appeared, and the page
number. Then, you just grab the issue you need, and
the information is yours. Quick and easy.

And, the home office of the Guild can send you a
reprint of any article listed in the index that you don’t
have. So, how can you afford to be without it? Order
your index today.



TheWaurlitzer sostenuto system
-s0 simple to service

INSTANTLY
ACCESSIBLE
FOR SERVICE

The sostenuto feature, a popular op-
tion on all current Wurlitzer studio,
school and chapel pianos (Models
2962 and 2960), follows the princi-
ples proved in fine grand pianos and
is even easier to service.

Operated from a sostenuto bar (A)
actuated by the center pedal, any of
68 dampers may be picked up and
held for sustained tones.

A Neoprene sleeve (B) on the
damper block shaft has a lip that
catches behind the sostenuto bar
blade to hold the damper. Neoprene
is a virtually indestructible material.

Wurlitzer Conservatoire Model
2960 with optional sostenuto meets
all known school specifications.
Maximum string length is 48%
inches.

NO NEED

TO REMOVE
THE ACTION

Technicians will be pleased to know
that all adjustments may be made
from the top of the piano. It is not
necessary to pull out the action.

Another fine point is our unique
damper lever (C) which is made in
two pieces, hinged and sprung to
provide flexibility and make adjust-
ments easier.

A new all-spruce Duraphonic Multi-
radial™ Soundboard improves tun-
ing stability. In tests with up to 90%
relative humidity, solid spruce ex-
panded 5 times more than the new
Waurlitzer design, causing more seri-
ous changes in string tension.

As you continue to service our
pianos, your comments will always
be welcomed.

WURLIIZER

The Music People
DeKalb, lllinois 60115




. Chapter Notes

We are always eager to use more in the
chapter notes section.

We do require permission to print ex-
cerpts or articles taken from chapter
newsletters sent to us, We should have
your chapter’s written authorization to
use items from chapter newsletters we re-
ceive.

There is a special form CHAPTER NOTES
which is available from the home office on
request. Chapters may use this form io
write the items they expressly wish to
have considered for the Chapier Notes
section of the Update.

Either procedure may be used: Send us
written authorization to use items from
your chapter newsletter and/or use the
special Chapter Notes form 1o send us the

specific items you want considered for ,

printing.

Golden Hammer
and Man of Note Award

The form for submitting nomination for
these two awards was included in the
regular mailing to all chapier presidents.
PLEASE send all nominations ic the com-
mittee chairman no later than April 23rd.
Mail to:

DON GALT, Commitiee Chairman
9229 15th Avenue N.E.
Seattle, WA 88115

Dormitory Housing
Available for
D.C. Convention

Dormitory housing will be available for the
Washington, D.C. Convention. The hous-
ing is located five blocks from the Capitol
Hilton and the prices are $20.00 per night
for Doubles. There will be a limited num-
ber of Singles at the same price. Two dou-
ble rooms will share one bathroom. All
singles share one hall bathroom on the
floor.

For information and reservations, contact
Ruth Ann Jordan, 4 East Granville Drive,
Silver Spring, MD 20901, (301) 587-7757.

Include the dates of your arrival and de-
parture, and send one night advance de-
posit with reservation with the balance
due by June 1, 1982,

Do You Have A Picture of
Ed Menke or
Dr. William Braid White?

Two men honored by the Piano Techni-
cians Guild in the Hall of Fame whose pic-
tures in the Hall of Fame book are not as
clear as we need for the all-new 1982 sil-
ver anniversary Hall of Fame presenta-
tion.

If you know where we can obtain a good
picture of either of these Hall of Fame
honored gentlemen please write to Dick
Bittinger, Chairman of the Hall of Fame
Committee. Dick will return the pictures
prompily and your help will make the

award presentation event a more memo-
rable occasion.

Guild Dues

It is gratifying to have the full cooperation
of 80 many members who have paid their
1982 dues and are now in good standing.
More than two-thirds of the membership is
now fully paid-up and it is important to
check your records to make sure your
membpership is in good order.

The deadline for receipt of 1982 dues is
March 31st. The bylaws require all that
have not paid by that date to be dropped
from membership. PLEASE call or write
the home office if you have unusual prob-
lems as otherwise your failure to keep in
touch concerns us.

Second billings have now been issued to
all who have not yet sent in their member-
ship dues. When making a payment be
sure to enclose a copy of your billing.

THE SILVER ANNIVERSARY

HISTORY and CONVENTION PROGRAM

A special Silver Anniversary History and Convention Program is being produced and will
be given to everyone registering at the 1982 convention in Washington, D.,C. this July.

The program will contain articles, pictures and information on the achievements and his-
torical highlights of the Guild since its formation in 1957. This will be a high quality pro-
duction on dark blue linen cover stock with title and logo embossed in deep silver. The edi-
tion will be 24 pages or more on white linen finish paper. Every member will be proud to
own this special 25th Anniversary printing.

A limited number will be available for sale in addition to those to be given to all who regis-
ter at the convention. Orders for the Silver Anniversary Program can be made now and
will be filled in order of receipt. Orders will be available at the convention for those who
want extra editions for themselves or friends who cannot attend. If not picked up, mail
orders will be filled after the convention.

SILVER ANNIVERSARY HISTORY
AND CONVENTION PROGRAM

Please reserve editions of the Silver Anniversary History and Convention Pro-
gram. | enclose $5.00 for each edition.

Orders may be picked up at the convention. If not picked up, orders will be mailed after
the convention.

Name

Address

State/Province

City Zip Code



If you wish, you can take advantage of Money Saving Group Travel to Washington, D.C. Silver Anniversary Convention

and Post Convention.

To help you keep a close watch on expenses, we will coordinate your air travel plans with others in the same locale attend-
ing your convention. Group air rates will be used when the required number of reservations are received for the same itin-
eraries. You are guaranteed that the lowest applicable airfare will be obtained for all reservations.

Round Trip Air Fares To Washington, D.C.

From: Zone 1 Zone 2 Zone 3 Zone 4
San Francisco Minneapolis New York Atlanta
Los Angeles Chicago
Range: $258.00 $258.00 $78.00 $180.00
to $470.00 to $368.00 to $188.00 to $310.00

From: Zone 5 Zone 6

Boston Miami

Range: $138.00 $250.00

to $256.00 to $466.00

The lowest possible air fare will be used based on availability at the time of booking. Early bookmg is suggested to secure
the lowest airfares. If the airfares decrease, the tickets will be re-issued at the lower fare.

Send in form below - we'll quote fares from your hometown

Post Convention Tours

NEW ENGLAND  $685.00 COLONIAL VIRGINIA
. : AND WILLIAMSBURG
Departs Washington, D.C., Friday afternoon July 9 . .
Ends New York City, Friday afternoon July 16 Begins Washington, D.C., July 10
Ends Washington, D.C., July 12
Cost per person $685.00 Share twin room basis ~ Cost per person $245.00 Share twin room basis
. 2 nights accommodations at Williamsburg Hospitality
NEW YORK CITY 1 mg}}t House. Private motorcoach escorted tour of the Washing-
NORWICH, CONN. 1 night ton and Virginia Battleground Sites, Virginia Hunt Country,
BOSTON, MASS. 2.n1ghts' Charlottsville, Montecello, and the University of Virginia.
Kenn}(lebunkport,l\lz/lau;_ei 1 mgiﬂt o Lunch at Michie Tavern. Tour Richmond.
gii;itogo?;gz; nteiN i ;;r:lps ire 1 night Visit Williamsburg sites and restoration, Old and New
’ = World Heritage Pavilions, Lunch at Stratford Hall, visit

Over 1200 miles of scenic wonderland - Berkshire Hills, Wakefield, and return to Washington.

Green Mountains of Vermont, White Mountains of New Escorted motorcoach touring

Hampshire, Crawford and Franconia Notches, Maine's 3 lunches included
Lakes, New England’s Rock Bound Coast, Boston, Lexing- Admissions and guide fees included
ton, Concord, and Newport, R.I. Tour under supervision of

All Expense Trip - escorted motorcoach tour, fine hotels GRAYLINE of WASHINGTON, D.C.

throughout, all meals. Tour program under supervision A minimum of 25 persons is required to operate this tour at

of TAUCK TOURS, Wesport, Connecticut. this cost and date. If fewer than 25 persons register, the tour
A minimum of 25 persons required to operate this tour, cost  will still operate but at a per person cost of $257.00 share
twin.

and departure.



March 21-26
March 31
April 1

April 1

April 10

Send completed credentials form to the home office.
CREDENTIALS Closing date for receipt of completed delegate credentials forms for inclusion in the Council

Agenda Book.

MTNA National Convention, Radisson Muehlebach Hotel, Kansas City, MO.
BUES must be paid to maintain good standing in the Guild.
Drop date for members whose dues are not paid for 1982.
MEMBERSHIP ROSTER Closing date for receipt of information on names, addresses, classification, etc.

DELEGATES Chapters elect delegates and alternaies to the 1982 Council session, Washington, D.C. next July.

REPORTS Closing date for receipt of Guild officers’ and Guild committees’ reports for inclusion in the Council

Agenda Book.
April 15
April-June

Closing date for receipt of Sustaining Membership applications.
Bylaws presently require chapter elections to be completed by the end of June. Send notice to the home office

promptly following elections.

Board meeting in Washington, D.C. pre-council session.

Juna 5-8 NAMM EXPO Atlanta, GA

July 2-3

July 4-5 Council session Washington, D.C.

July 5-8 Convention and Institutes, Washington, D.C.

February Chapter
Mailing

Sent to the president of each chapter:
1982 COUNCIL DELEGATE FORM The

completed form is due at the home of-
fice by April 10, 1982.

DELINQUENT AND DROPPED MEMBERS
Every chapter with 2a member on these
lists has been mailed a copy. Please be
sure to check the list if your chapter re-
ceives this paper.

RESIGNATIONS LETTER Some heipiul
information for chapters with members
who have submitied resignations.

LIST OF RESIGNATIONS  Members who
have already submitted resignations.

STUDENT RENEWALS List of student
members whose renewal date is in the
near future.

YELLOW COVER LETTER Listing mail-
ing content.

Canadian And Overseas
Members

Executive board policies require that all
dues and other paymenis to the Piano
Technicians Guild must be in U.S. funds. A
cashiers check or money order from your
bank will save delay in processing your
account as we must refurn payments not
made in U.S. funds. Thank you for your
cooperation.

Loss of Insurance
Coverage

Members who are dropped from the Guild
are automatically dropped from the Guild
Group Life Insurance Program, and also
lose any of the other optional insurance
programs they may have in force. The
supplemenial life insurance, accidental
death and dismemberment indemnity, tool
and bailees coverage and the comprehen-
sive major health and dental insurance.

YOUR DUES PAYMENT WILL
GUARANTEE CONTINUE
INSURANCE COVERAGE.

Complete the information requested below and mail to:
Mary A. Murphy - Convention Travel Coordinator

¢/o Compass Travel
1426 5th Ave., Suite #207

Seattle, WA 98101
Name Title
Mailing Address
city state zip code
Telephone No. of Reservations
Departure City Departure Date AM.___PM
Return City Return Date AM. P.M.

Are you planning to attend Post Convention? Check Preference:

Colonial Virginia

New England



hapter Notes

At the Los Angeles Chapter February
meeting, President Richard Davenport
handed out "Antitrust Guide For Mem-
bers’ cards, which contains very impor-
tant information for all Piano Technicians
Guild members. He also presented the
name of Bill Salcan for ‘*Associaie Mem-
bership,” who was unanimously voted in.

Our “Technical Appetizer'' was given by
Allan Slater, who spoke for ten minutes on
“Preparation for Tuning.” He did a great
job in those ten minutes. The “Technical
Session’” was given by Harry Berg on the
subject: The Pilano Technicians Guild
Code of Internal Ethics. Questions and an-
swers followed. The closing part of the
program was a film on: “Removing and
Replacing Spinet Actions.”

—Harry Berg

The Western RMichigan Chapter’s Febru-
ary Newsletier offered some good poinis
on dinner meetings . . . The dinner meet-
ing in January, held at Finger's Restau-
ranit, was a worthwhile success. It was
good to notice a comparatively large turn-
out, and by the commentis | heard, every-
one seemed to enjoy the evening.

There is one comment which was voiced
by many that deserves our consideration.
That is, in the future the moderator/host
should limit the speaking time for each
person participating in the round table
discussion. Perhaps three or five minuies
is sufficient time to speak, to make a
poini. Depending on the speaker’s subject

The January meeting of the Orange
County Chapter was well attended with
eighteen Piano Technicians Guild mem-
bers and eight guesis present. Our busi-
ness meeting was disposed of rapidly so
that we could proceed to the January pro-
gram.

Our January program featured George
Defebaugh, ‘“‘Hammers, from the cradle
o the grave.” George's preseniation was
complete with slides, models, samples,
demonstrations and every other training
aid he could produce. It was a great pre-
sentation and very well received.

Francis Mehaffey gave us a preview as to
some of the events to look forward to ati
the upcoming convention. Brian DeTar
also gave a breakdown on taking the test
such as utilizing all time allowed.
—Gharles F. Sanders

The Atlanta Chapter had a record-break-
ing attendance for a January meeting;
twenty-five at the Day-Robinson Piano
Company in Duluth. Between the interest
shown in the technical presentations and
the Day-Robinson facilities, the meeting
could have gone on well past midnight.

The Atlanta Chapter has four new Cerii-
fied Technicians, thanks to the fine efforts
of Don Strong, Southeast Regional Tuning
Examiner. Harry Cardwell, Emmett Dau-
delin, Larry Miller and Tim Reed went {0
Shorter College in Rome on Sunday, Janu-
ary 17th for the exam, together with Larry

Crabb and Sieve Cox who served as co-
examiners. Don, Larry and Steve puf in a
super long day to accomplish the mara-
thon. We want to thank these gentlemen
for making it possible.

Wurlitzer Seminar Held
in Portland, Oregon

Waurlitzer representative Ric Sletten, con-
ducted a highly informative and interest-
ing seminar for Piano Technicians on Feb-
ruary 4, at Day's Music Co. in Portland,
Oregon.

The audience of approximately thirty iech-
nicians was greatly appreciative. Several
of the technicians traveled a round-irip of
over three hundred miles to aitend.

The topics covered included complete
service instructions for all Wurlitzer
pianos, including all models new and old.
The rapport was good between the audi-
ence and Mr. Sletten and it was an excel-
lent learning situation for the experienced
as well as the new technicians in the field.
Ric Sletten is a very capable instrucior
and we would like to thank the Wurliizer
Company and Mr. Sletten for a well-done
program.
~-Yinton Snyder
Secretary-Treasurer
Eugene, Oregon Chapter

Association Piano
Technicians

International
uilders

content, size of the atiendance, this time
limit could be adjusted {o fit the particular
situation.

Also, chapter secretary John Dragone i Contributions For 1880: Contributions For 1981:
in favor of promoting more chapter meet- .

ings where a dinner of some sort is in- 8/26 Daw_d Krystall 113 Geo.rge Defebaugh
cluded as part of the meeting. This type of ~ 8/4 Daniel Evans /13 David Sylvester
meeting as he points out, would offer  g/q Kelly Ward 1726 gr:arles'Herber t, Jr.
more positive inducements for those trav-  gjag Robert Lutzke 1/26 llyn Winslow

eling long distances. The proof of this can 1/28 Richard Flegle

be exemplified by the two meetings at Big ~ 10/2 Jim Lutzke 1728 All Metro Tuning
Rapids hosted by Mr. and Mrs. Robert  10/11 Lloyd Cotten 1/28 Sid Sione

Lutzke, and of course, the recent dinner o Dean Howell ugg j_Oh"DWgeyh
meeting at Finger's Restaurant. The re- 10/23 " owe im DeRocher
sults were again cornparatively large turn- arty Hess gg 'IJ-i Qﬁko C\l hP‘(turra
outs. 10/23 Fred Odenheimer 210 P;u?i:e Gllu?nac

In certain circumstances, John asks why 10/23 Walter Pearson o4 Doug Denham

not have the dinner c_atered at the _shop or 10/27 Ernie Preuitt 2/9 Mati Grossman
hc;]mte gft\ghome;/ter %I'VGS the'meetlnég;%; 10/28 Orman Pratt 2/19 Johan (Hans) Krebs
what if those attending a given m . _
brought a salad or dessert to pass? What ~ 11/14 Donald Strong ggg gﬁgg:f%ggogger
about using some of our chapter funds to ~ 11/19 Richard Doerfler 3/%6 Petor De Laurenti
help defray expenses? He strongly urges 11/25 Harry Berg 414 Marcus Pierce

the membership to consider these worth_y 12/2 Don Foli 44 Clifford Johnson
sug_gestions and he will be glad to offer his 12/10 Herbert Sorg 429 D. Elwyn Lamb
assistance. 12/22 Larry Crabb 914 Robert Lutzke

--Charles Gibson il
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